
Art i cl e III.  Soli ci t ors  and Canvassers

When a solicitor receives a license, the solicitor will be given a list of resident addresses they cannot solicit. If a 
business does solicit a residence on the Do Not Knock List, the solicitor will be fined and will not be allowed to 
solicit any homes in Tewksbury for a period of one year.  ( A r t .   1 6   S T M   2 0 2 1 ) 

12.04.090  Li cense  required.
It shal l be unlawf ul f or any soli cit or or canvasser as defi ned i n Secti on 12.04.100 of t his chapt er to engage i n such
busi ness wi t hi n t he corpor at e li mi t s of “t he Town” wi t hout f ir st obtai ni ng a l i cense i n compl iance with t he pr ovi si ons of
t hi s chapt er . Any per son who i s not properl y l i censed under t hi s byl aw shal l be or der ed to i mmedi at el y cease and desist
al l sol icitat i on i n t he T own until they attain a proper license. Whoever continues t o soli ci t wit hout a pr oper license and
aft er bei ng pr ohibi ted t o do so by t he Town Cl er k or a Tewksbur y Po l i ce Of f icer , shal l be puni shed by a f i ne of not mor e
t han t hr ee hundr ed doll ars ( $300) f or each vi ol at ion. A per son who commi t s such a vi ol ati on( s) shal l appear i n court
upon summons, except as pr ovi ded under Sect i on 12.04.180. ( Ar t . 13 ( par t ), ST M  1990:  By-Laws  A r t . V I § 10 ( par t) )

12.04.100  Def init i on.
A canvasser or sol icit or i s def i ned as any i ndi vi dual , whet her r esi dent of t he T own or not , tr avel ing ei t her by f oot ,
wagon, aut omobi l e, mot or tr uck, or any ot her t ype of conveyance, f r om pl ace t o pl ace, f r om house to house, or f r om
st r eet t o st reet , t aki ng or att empt i ng t o take or der s for sal e of goods, war es and mer chandi se, per sonal pr oper t y of any
nat ur e what soever for f ut ure deli ver y, or f or such servi ces t o be f ur ni shed or per  f or med i n t he f utur e, whet her or not
such indi vi dual has, car ri es or exposes f or sal e a sampl e of t he subj ect of such sal e or whet her he or she i s col lecti ng
advance payment s on such sal es or not , pr ovi ded t hat such def i ni t i on shall i ncl ude any per son who, for hi msel f or
hersel f , or f or anot her per son, fi rm or cor por ati on, hir es, l eases, uses, or occupies any bui l di ng, str uct ure, t ent ,
r ai lr oad box car , boat , hotel r oom, l odgi ng house, apart ment , shop or any ot her place wit hi n t he T own f or the sol e
pur pose of exhi bit ing sampl es and t aki ng or der s f or f ut ure del i ver y. ( Art . 13 ( par t) , ST M 1990: By-Laws Ar t . V I § 10
( par t) )

12.04.110  Li cense  appl icat i on   Requirem ent s.
An appli cant f or a li cense under t his byl aw shall f il e wi t h t he T own Cler k a swor n appli cat ion (i n dupli cate) i n wr it ing
at l east ten ( 10) wor ki ng days pr i or to hi s or her r equest ed s tart ing dat e f or soli ci tati on on a form to be f ur nished by t he
T own Cl er k, whi ch shal l  gi ve  t he f oll owi ng i nf or mat ion:

(a) Name  and Physi cal  Descr i pt i on of t he appli cant;

(b) Per manent  home  addr ess  and f ul l l ocal  address  of t he appli cant;

(c) A br i ef  descri pt i on of t he nat ure  of  t he  busi ness  and t he  goods  t o be  sol d;

(d) If e mpl oyed, t he name and addr ess of the empl oyer , t oget her wit h cr edent i al s est abli shi ng t he exact  r el at ionshi p;

(e) T he l engt h of t i me  f or whi ch t he r i ght t o do busi ness  is desir ed;

(f) T he pl ace where goods or propert y pr oposes t o be sol d, or or der s t aken f or t he sale ther eof , are manuf act ur ed or 
pr oduced, wher e such goods or pr oduct s ar e l ocat ed at t he ti me said appli cat i on i s f il ed, and t he pr oposed met hod 
of deli ver y.

(g) T wo phot ogr aphs of t he appl i cant , taken wi t hi n 60 days i mmedi at el y pr i or t o the date of f il ing of t he appli cati on, 
which pict ur e shal l be 2” by 2” showing t he head and shoulders of the applicant i n a clear and di sti nguishi ng 
manner . One pi ct ur e wi l l be r et ai ned by t he T own Cl er k and t he  ot her  wil l  be  lami nat ed ont o t he  Sol icit or 
Ident i fi cat i on Car d.

(h) T he names of at least t wo rel i abl e pr oper t y owners of the T own who wil l cert if y as to t he a ppl icant ’ s good 
char act er and busi ness respectabil it y, or, in lieu of the names of references, such ot her avai lable evi dence as to t he 
good char act er and business responsibility of the applicant as wi l l enabl e an invest i gator to pr operl y eval uat e each 
char act er  and busi ness  responsi bi li t y.

(i) A st at ement as t o whet her or  not t he appl icant  has  been convi ct ed of any cri me, f elony, mis - demeanor , or  
vi ol ati on of  any muni ci pal  byl aw, r ul e or  r egul at ion, t he  nat ure  of the  of fense and t he  puni shment  or  penal t y 
assessed t heref or e .

The fee charged by the Police Department for the purpose of conducting fingerprint-based criminal record
background checks shall be one hundred dollars ($100). T his fee may be wai ved f or nonpr of it or gani zati ons. ( Ar t .
13 ( part ), ST M  1990:  By-Laws  Ar t . V I § 10 ( par t) ,   A r t   2 7 ,   A T M   M a y   2 0 1 7 )



12.04.120  Li cense   Investi gati on and i ssuance.

(a) Upon r ecei pt of a l icense appl icati on under t hi s byl aw, t he or i gi nal shall be r ef er r ed t o as the “Chi ef ”, who
shall cause such i nvesti gat ion of t he applicant t o det er mi ne t he foll owi ng f acts;

(1) Whet her or not f raud, mi srepr esent ation, or false statements have been made in the application f or l icense.

(2) Whether or not t he appli cant has been convi ct ed of any cr i me or misdemeanor involving moral t ur pi tude.

(b) If as a r esult of such i nvest i gat ion, t he Poli ce Chi ef or t he Chief’s designee shall find that either par agr aph
( a)( 1) or ( a) ( 2) is answer ed i n t he aff ir mat i ve, t he Chief shal l endorse on such appl icati on t he reasons
t heref or e , and ret ur n t he same application to the Town Clerk, who shall not if y t he appli cant that t he appl icat i on
i s di sappr oved, and t hat  no license  wil l be i ssued.

(c) If as a r esult of such i nvesti gat i on, the char act er and busi ness r esponsi bi lit y of t he appl i cant ar e f ound t o be
sati sfact ory, t he Chi ef or hi s desi gnee shall endor se on t he appli cat i on appr oved, and for war d i t t o the T own
Cl er k. Upon payme nt of t he prescr i bed l icense f ee t o t he T own Cl er k, t he appli cant ma y pi ck up hi s or her
li cense and Soli ci tati on Ident if icat ion Car d. Such li cense shall cont ain t he si gnat ur e and seal of t he issui ng
officer and shall show the name, addr ess and photogr aph of sai d li censee, t he cl ass of l icense issued, and t he
kind of goods to be sol d t her e under, the amount of f ee paid, the date of issuance and t he l engt h of ti me t he
same shall be operati ve, as well as t he l icense number and other i denti f yi ng descri pti on of any ve hi cl e used
i n such sol icit i ng or canvassi ng. T he T own Cl er k shal l keep a per manent r ecor d of al l li censes i ssued. ( Art .
13 ( part ), ST M  1990:  By-Laws  Ar t . V I § 10 ( par t) )

12.04.130  Li cense f ees.

(a) T he l icense fee which shal l be char ged by t he T own Cler k f or such li cense shall be $5.00 per day, $25.00 per
week, $50.00 per mont h, or $100.00 per year . Fees shall be wai ved f or non-pr ofi t or gani zati ons upon
wr it t en r equest  of  t he  appl icant  and veri fi cati on by t he Town.

(b) T he annual f ees her ei n pr ovi ded shall be assessed on a cal endar year basis and on or af ter J ul y f i rst , t he
amount of such f ee f or annual l i cense shall be one-hal f t he amount st ipulat ed above f or t he r emai nder of t he
year .

(c) None of t he li cense fees pr ovi ded f or by t his byl aw shall be so applied as to occasion an undue bur den upon
i nt er state commer ce. In any case wher e a l i cense f ee i s bel ieved by a l i censee or appli cant f or li cense t o place
an undue bur den upon such commerce, he or she may apply to the T own Cler k f or an adj ust ment of the fee, so
t hat i t shal l not be discriminatory, unreasonable, or unf ai r as t o such commerce. Such appli cati on may be made
bef or e, at , or wi thi n si x months aft er payment of t he pr escri bed l i cense f ee. T he appli cant shall , by af fi davi t
and suppor ti ng t est i mony, show hi s or her met hod of busi ness and t he gr oss vol ume of busi ness and such
ot her i nf or mat i on as t he T own Cler k may dee m necessar y, i n or der t o det er mine the extent, if any, of such
undue bur den on such commer ce. T he T own Cl erk shal l then conduct an i nvesti gat i on, compar i ng
appl icant ’s business wit h other businesses of l i ke nat ure and shall make findings of f act f r om whi ch t he T own
Cl er k shall det er mi ne whet her t he fee fi xed by t hi s byl aw i s unf ai r , unr easonabl e or discri mi nator y as t o
appl icant ’ s business and shal l f i x as the license fee for the appli cant , an amount t hat i s f air , r easonabl e, and
nondi scri mi nat or y, or , i f t he f ee has al ready been pai d, shall or der a ref und of the amount over and above t he
fee so f i xed. In f i xing t he f ee t o be char ged, t he T own Cl er k shall have t he power t o base t he f ee upon a
per centage of gr oss sal es, or any ot her met hod whi ch wil l assur e t hat t he fee assessed shal l be uniform with that
assessed on busi nesses of li ke nat ur e, so long as t he amount assessed does not exceed the f ees as pr escri bed by
Secti on 12.04.130( a) of t his chapt er . Shoul d t he Town Clerk determine the gross sal es measure of t he fee t o be
t he fair basi s, he/ she may r equi r e t he appli cant t o submi t , ei ther at t he ti me of t er mi nati on of appli cant ’s
busi ness i n t he Town or at the end of each three-month per iod, a swor n st at ement of t he gr oss s al es and pay t he
amount of f ee t her ef or e , pr ovi ded t hat no addit ional f ee duri ng any one cal endar year shal l be r equi r ed aft er
t he l icensee shall have pai d an amount equal t o t he annual l i cense as pr escribed i n Sect i on 12.04.130( a) .
( Ar t . 13 ( part ), ST M  1990:  By-Laws  Ar t . V I § 10 ( par t) )



12.04.140  B ond requi red w hen.
Ever y appl icant , not a resi dent of t he T own, or who bei ng a resi dent of t he T own, but r epr esent i ng a fi r m whose
pri nci pal place of busi ness is l ocated out side t he Commonweal t h of Massachusett s, shall fi le wi th t he T own Cl er k a
sur et y bond, r unning t o t he T own in t he amount of $1,000 with surety acceptable to and appr oved by t he T own
Tr easurer , condit i oned t hat t he said applicant shall comply fully with all the provisions of t he By-Laws of t he Town and
t he st at ut es of the Commo nwealt h of Massachusett s, regul ati ng and concer ni ng t he busi ness of a sol i cit or and
guar ant eei ng t o any r esident of t he T own t hat al l money pai d as a down payment wi l l be account ed f or and appli ed
accor ding t o t he repr esent ati ons of the solicitor and further guaranteei ng t o any ci ti zen of t he t own doi ng busi ness wit h
sai d sol icit or , t hat t he pr opert y pur chased wil l be deli vered accor di ng t o t he r epr esent at i ons of sai d sol icit or . Act ion
on such bond may be brought i n t he name of the T own t o the use or benefit of t he aggr i eved per son. ( Ar t. 13 ( par t) ,
ST M 1990: By-Laws Ar t . V I §  10 ( par t))

12.04.150  Soli cit at i on Ident if i cat ion Card i ssuance.
T he T own Cl er k shal l issue t o each l icensee at t he t i me of deli ver y of hi s or her l icense, an ident if i cati on card whi ch
shall cont ain t he words “Li censed Solicitor”, the individual’s picture and period for which the license is i ssued, and t he
number of t he l i cense in l et t er s and fi gures easi l y discer ni ble f r om a di st ance of t en feet . Such i dent if icati on car d shal l ,
dur i ng t he t i me such l i censee is engaged i n soli ci ti ng, be wor n const antl y by t he li censee on t he fr ont of his or her
outer gar ment i n such a way as t o be conspi cuous. A Special Identi fi cat ion Car d t o be wor n i n compl i ance wi t h t his
secti on wil l be issued by the Town Clerk for solicitators of nonprofit or gani zat ions that ar e f r om t he T own of
T ewksbur y. T hese i dentification cards will consist of information the T own Cl er k deems t o be necessar y. ( Art . 13
( par t) , STM  1990:  By-Laws  Ar t . V I § 10 ( part ))

12.04.160  Exhi bit ion of  li cense  required.
Sol icit ors and Canvasser s ar e r equir ed to exhi bit t hei r l icenses at t he request of any r esi dent . ( Art . 13 ( part ), STM
1990:  By-Laws  Ar t . V I § 10 ( part ))

12.04.170  Enf orcement aut horit y.
It shal l be t he dut y of any pol ice off icer of the T own t o r equi r e any per son seen solici ti ng or canvassi ng who i s not
known by such of f i cer t o be dul y l icensed, to pr oduce his or her sol i cit or’ s or canvasser’ s license and to enf or ce the
provi si ons of this byl aw agai nst any per son f ound to be vi ol at i ng t he same. ( Ar t . 13 ( part ), STM 1990: By-Laws Ar t .
V I § 10 ( par t) )

12.04.180  Trespass  prohibi t ed.
Whoever havi ng a pr oper license i ssued by t he T own wi t hout r i ght , ent er s or remai ns i n or upon pri vat e r esi dences i n
the T own f or t he pur poses of di st ri but i ng, solici ti ng, or advert i si ng mat er ial of a commercial nature af ter bei ng
f or bi dden t o do so by t he person who has l awf ul cont r ol of sai d pr emi ses, whet her dir ect l y or by not ice post ed i n a
conspi cuous pl ace t o mean; on a mai l box at t he end of t he dr i veway, a free standing posting at t he edge of t he dr i veway
or pr oper t y adj acent t o t he door i n vi ew f r om t he st reet, or at t ached t o t he fr ont cor ner of a r esi dence by t he dr i veway
i n cl ear vi ew f r om t he st r eet , shall be punished by a f i ne or not mor e t han one hundr ed ( $100) dol l ar s or by
i mpri sonment f or not mor e t han t hi rt y ( 30) days, or bot h such fi ne and i mpr i sonment . A per son who i s f ound
commi t t i ng such t r espass i n the presence of a Pol i ce Of fi cer , may be ar rested wit hout a war rant . ( Ar t . 13 ( part ) , STM
1990: By-Laws  Ar t . V I § 10 ( part) )

12.04.190  P urchase  and displ ay of  trespass  noti ces.
Not i ces t hat st at e, Sol icit ors No T r espassi ng T own ByLaw, are to be purchased at the Town Clerks office for a f ee
consi st ent  wit h t he  cost  to provi de  such not i ces.

Af t er purchase t hey ar e t o be at tached t o one of the conspi cuous l ocati ons ment i oned by t he per son( s) i n lawf ul contr ol
of sai d pr emi ses. Not hi ng i n t his byl aw wi l l pr ohibit a per son f r om posti ng t heir propert y i n accor dance t o t he
Massachuset t s General Laws, Chapter 266, Section 120. Trespassing After Notice or preclude a Pol i ce Off icer fr om
usi ng t hi s  stat ut e  when warr ant ed.  ( Art . 13 ( par t) ,  STM  1990:  By-Laws  Ar t . V I § 10 ( part ))



12.04.200  Soli cit at i on hours.
A canvasser or sol icit or who has a pr oper l icense i ssued by t he T own ma y sol i ci t bet ween t he f oll owing hour s,
pr ovi ded t hey compl y wi t h all  t he  provi si ons  of t his  byl aw:

Monday t hr u Fri day 9:00 a.m. t o 7: 00 p.m.
Sat urday & Sunday 10: 00 a.m. t o 5: 00 p.m.

( Ar t . 13 ( part ) , STM  1990: By-Laws  Ar t . V I § 10 ( part) )

12.04.210  K eepi ng of  records  requi red.
T he Chi ef shal l r epor t t o t he T own Cl er k al l convi cti ons f or vi olati on of this bylaw, and the Town Clerk shall mai nt ai n a
per manent r ecord f or each li cense i ssued and r ecor d the reports of violation therein. (Art. 13 (part), STM 1990: By-Laws
Ar t . V I § 10 ( part ))

12.04.220  Revocat i on of  l icense w hen.

(a) Li censes i ssued under t he provi si on of t hi s byl aw ma y b e r evoked by the Town Clerk after not i ce and hear i ng
f or  any of the  f ol l owi ng causes:

(1) Fr aud, mi srepresent at i on, or  f al se  statement  cont ained i n t he  appli cat i on f or  li cense;

(2) Fr aud, mi sr epr esent ati on or f alse st atement made i n t he cour se of carr yi ng on a business as sol i ci tor or as
canvasser;

(3) Any vi ol ati on of t he  byl aw codif ied i n t hi s chapt er;

(4) Convi ct i on of any cr i me  or mi sdemeanor  i nvol vi ng mo r al t ur pit ude;  or

(5) Conducti ng t he busi ness of sol icit ing, or of canvassi ng, i n an unl awful manner or i n such a manner as
to consti t ut e a breach of the peace or t o consti t ut e a menace t o t he heal t h, saf et y, or gener al wel fare of t he
public.

(6) Hi gh pr essur e tacti cs, harassment , or r ef usal t o accept no as an answer, which has been submitt ed i n
wri ti ng t o the  of f ended par t y.

(b) Not i ce of heari ng f or revocat i on of a li cense shall be gi ven i n wri ti ng, sett i ng f orth specifically t he gr ounds of
compl ai nt and t he ti me and pl ace of hear ing. Such not i ce shall be f orwar ded by cert if i ed mai l to t he li censee at
hi s or her l ast known addr ess at l east fi ve ( 5) days pr i or t o t he dat e set f or heari ng. ( Ar t . 13 ( par t) , ST M
1990:  By-Laws  Ar t . V I § 10 ( par t) )

12.04.230  Appeal .
Any per son aggr i eved by t he act i on of t he Chi ef or the T own Cl er k i n t he deni al of a li cense as pr ovi ded i n Secti on
12.04.120 of thi s chapt er , or t he act i on of t he T own Cler k i n t he assessing of t he fee as pr ovi ded i n subsecti on
12.04.130( c) of thi s chapter , shall have t he r ight of appeal t o t he Boar d of Sel ect men of t he Town.

Such appeal shal l be t aken by f i l i ng wi t h t he Boar d of Sel ect men wi t hi n f our teen ( 14) days af t er noti ce of t he acti on
compl ai ned of has been mai l ed to such person’ s last known addr ess, a wri tt en statement set ti ng f or th f ull y t he gr ounds
f or t he appeal . T he Boar d of Sel ect men shall set a ti me and pl ace f or a heari ng on such appeal and not ice of such
hear i ng shal l be gi ven t o t he appell ant i n t he same manner as pr ovi ded i n Secti on 12.04.220 of t hi s ar ti cl e f or not ice
of hear i ng on r evocati on. The decision and order of the Board of Selectmen on such appeal shal l be fi nal . ( Art . 13 (par t) ,
STM  1990:  By-Laws  Ar t . V I § 10 ( par t) )

12.04.240  Li cense  expi ration.
Al l annual l i censes i ssued under t he provi si on of t hi s byl aw shal l expi re on t he 31st of December in the year when
i ssued. Al l ot her l i censes shal l expir e on t he date speci fi ed in t he l icense. (Ar t . 13 ( par t) , ST M 1990: By-Laws Ar t .
V I § 10 ( part) )




