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IN MEMORIAM 
2018 
 
 

PERSON’S NAME 
 

POSITION HELD 

Mary Beattie Election Official 
Judith Berube Teacher 
Jean Carr Substitute Teacher 
Judith Colman School Department, Election Official 
Lawrence Driscoll Firefighter 
Leon Garrant Chief Operating Engineer - WTP 
Constance Goldworthy Teacher 
Mary Jane Gray Teacher 
Maureen Jackman Teacher 
Patricia Koravos Teacher 
Paul Lambert DPW Foreman 
Warren Layne Police Lieutenant, Election Official, Moderator, COA 
Alfred LeClair Teacher 
Donald Ordway Board of Registrars 
Peter Peters DPW, Conservation Commission 
Bonnie Roberts Teacher 
Edward Sheehan Board of Health 
James Shimkus DPW 
Theresa St. John-Latta Bus Driver 
Marie Tanguay School Nurse 
Eugene Walsh Board of Library Trustees 
Mark Wood Council on Aging 
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Biograph 
1. Town: 
 Tewksbury, Massachusetts 
 Incorporated in 1734 
 
2. County: 
 Middlesex, ss. 
 
3. Location: 
 At the junction of two new superhighways in northeastern 

Massachusetts, U.S. Interstate 495 and U.S. Interstate 93.  
The Town is bordered on the north by the Merrimack 
River, northeast by the Town of Andover, southeast by the 
Town of Wilmington, southwest by the Town of Billerica 
and borders on the City of Lowell on the west.  It is 21 
miles from Boston, 50 miles from Worcester, 30 miles 
from Salisbury Beach, and 230 miles from New York 
City. 

 
4. Population: 
 2000 - 30,315 
 2005 - 30,730 
 2006 - 30,762 
 2007 - 32,382 
 2008 - 32,774 
 2009 - 33,067 
 2010 – 32,516 Annual Town Census 
 2010 – 28,961 Federal Census 
 2011 – 30,309 
 2012 – 30,077 
 2013 – 29,367 
 2014 – 30,613 
 2015 – 29,855 
 2016 - 30,425  
 2017 – 30,010 
 2018 – 30,435 
 

5. Land Areas: 
 20.70 square miles 
 10,789.5 acres 
 
6. Density: 
 Person per square mile: 
 2000 - 1,464 
 2006 - 1,486 
 2007 - 1,564 
 2008 - 1,583 
 2009 – 1,597 
 2010 – 1,570 
 2011 – 1,464 
 2012 – 1,453 
 2013 – 1,419 
 2014 – 1,479 
 2015 – 1,442 
 2016 – 1,470 
 2017 – 1,450 
 2018 – 1,470 
 
7. Climate: 
 Mean annual precipitation:   43.40 inches. 
 Mean Temperature: January   26.6 degrees 
  July         73.7 degrees. 
 
8. Elevation: 
 Highest Point: Ames Hill, 363 feet; 
 North section: 200 feet; 
 West section:  150 feet; 
 Center:  120 feet; 
 South section: 150 feet 
 (above mean sea level) 
 

9. Topography: 
 Fairly level terrain, with elevations varying from 100 feet 

to 200 feet above sea level.  Soil is a mixture of sandy soil 
in southern section.  Wet and moist and of good texture 
along the central and northern sections. 

 
10. Established: 
 Inhabitants separated from Billerica in 1733. 
 

 First Town Meeting held January 14, 1734. 
 Duly incorporated December 23, 1734. 
 
11. Form of Government: 
 Open Town Meeting 
 Five Member Elected Board of Selectmen 
 Appointed Town Manager 
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Elected Officials 
 
Board of Selectmen 
Brian H. Dick (Clerk)  
Todd R. Johnson   
Jay J. Kelly (Chair)  
Mark Kratman   
Anne Marie Stronach (Vice-Chair)   
 
School Committee 
Arati “Arthy” S. Bennett    
James A. Cutelis (Vice-Chair)  
Dennis G. Francis    
Kristen M. Polimeno (Chair)   
Keith M. Sullivan (Clerk) 
 
Planning Board 
Keith Anderson (Resigned 1-25-18)   
Jeremiah J. Delaney, Jr.   
Robert A. Fowler (Vice-Chair)   
Vincent S. Fratalia   
Stephen G. Johnson, Jr. (Chair)  
Eric M. Ryder (Clerk) 
    
Moderator 
Jayne Wellman Miller   
 
Board of Library Trustees 
Lorraine H. Carriere    
Joseph C. Frank (Chair)    
Laura L. Harrington 
Paige Ferry Impink 
Patrick J. Joyce (Vice-Chair) 
Patricia A. Pino (Clerk) 
 
Board of Health 
Raymond Barry (Chair)    
Anthony Boschetti    
George H. Ferdinand (Clerk)   
Charles J. Roux (Vice-Chair)   
Robert G. Scarano      
 
Housing Authority 
John W. Deputat (Vice-Chair)   
Marc A. DiFruscia  (Clerk)    
Louise A. Gearty (Chair)    
Linda A. Ricardo-Brabant    
 
School Committee/Regional Technical 
Lisa J. Puccia     
Patricia M.W Meuse    
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Appointed Officials 
 
Animal Control Officers  

 
Christine Gualtieri 
Maureen Ray 
 

Asst. Town Manager/ 
Director of  Community 
Development 
 

Steven Sadwick 

Asst. Treasurer/Collector Janice Metivier 
 

Board of Health Director Susan Sawyer 
 

Building Commissioner Edward Johnson  
 

Chief Assessor  Joanne Foley 
 

Computer Services Jami Bent 
 

Council on Aging Director Ashley Springman 
 

Emergency Management Richard Montuori 
 

Finance Director  Ron Florino 
 

Fire Chief  Michael Hazel 
 

Library Director  Diane Giarrusso 
 

Planner/Conservation Agent Kyle Boyd 
 

Police Chief Timothy Sheehan 
 

Superintendent of Public 
Works 
 

Brian Gilbert 

Superintendent of Schools Christopher Malone 
 

Town Clerk Denise Graffeo 
 

Sr. Town Counsel Charles Zaroulis 
 

Town Counsel Kevin Feeley 
 

Town Historian William Wyatt 
 

Town Manager Richard Montuori 
 

Treasurer/Collector Kelly Odams 
 

Veterans Agent Lisa Downey 
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Appointed Boards-Committees-Commissions 
 
Board of Registrars 
Denise Graffeo, Town Clerk  
Robert F. Demers  
Frank Teague  
Ruth Teague   
 
Board of Assessors 
Barbara A. Flanagan 
Joanne P. Foley 
Susan E. Moore 
 
Cable Television Advisory Committee 
Donna M Higgins 
Erin Knyff 
Jayne Wellman Miller 
Ruth Joan Unger 
 
Community Preservation Committee  
Tom Churchill  
Jerimiah J. Delaney  
John W. Deputat 
Patrick Holland  
Todd R. Johnson 
Richard Montuori 
Christopher L. Mullins 
 
Computer Study Committee  
David Aznavoorian  
Nathan Legvold  
Paul Salvato  
Scott D. Wilson  
Keith Young  
 
Conservation Commission  
Stephen Deackoff 
Patrick Holland  
Anthony Ippolito  
Nicole W. Mercer  
Dennis Sheehan 
 
Council on Aging 
Joanne Aldrich  
Joel Deputat  
Virginia Desmond  
Linda Lee Layne  
Lynn O’Hearn Murphy  
Patty Sasso  
Karin Theodores  
Joan Unger  
Kathleen Walsh 
Arlene Wright 

Bicycle and Pedestrian Advisory Committee 
Ann Buskey 
Sandra Campo 
Peter L. Miller III 
Scott D. Wilson 
 
Economic Development Committee  
Timothy H. Barnes 
Tom Branchaud 
Arthur P. Costa 
Arthur V. Ford 
Stephen G. Johnson Jr. 
Mark Kratman 
Patricia A. Lelos  
Paul J. McDermott 
Liam C. Tibbetts 
 
Economic Development Process Review Committee 
Leonard A. Adjetey 
Susan Amato 
Timothy H. Barnes 
Joseph M. Carriere 
Joseph C. Giaimo 
Todd Johnson 
David Plunkett 
 
Elementary School Building Committee  
Jonathan T. Ciampa 
Thomas L. Cooke 
James Cutelis 
Dennis Francis 
Jay S. Harding  
Christopher Malone 
Jacquelyn Mailey 
Christopher J. Modica 
Richard Montuori 
Anne Marie Stronach 
Brenda Theriault-Regan 
 
Finance Committee  
David Aznavoorian 
Erin M. Buckley 
Michael R. Cantin  
Thomas L. Cooke  
Robert A. Kocsmiersky  
Scott D. Wilson 
Donna Higgins 
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Green Committee  
Vincent Bomal 
Kyle Boyd 
Thomas L. Cooke 
Jon Marchand 
Loretta Ryan 
 
Historic Commission  
Thomas Churchill  
Michael J. Hurton 
M. Eileen McDonagh 
Nancy L. Reed 
Patricia Stratis  
William Wyatt 
 
Local Housing Partnership  
Laura Caplan 
Erin Buckley  
Stephen Deackoff 
Vincent Fratalia  
Melissa Maniscalco  
Greg Peters 
Anne Marie Stronach  
 
Mass. Cultural Council - (Arts Lottery Council)  
Patricia J Astuti  
Judith Dziadosz  
Michelle Haley  
Lynne M Litton 
Marie I. Luciano 
Sarah L Marino 
Hannah Oliver 
Crystal L Panagiotopoulos 
Christian Panasuk 
Francesco S Recchia  
Patricia Stratis 
Patrick Valentino  
 
Open Space & Recreation Plan Committee 
Ted Buczynski 
Eva M Durkin  
Paige F.Impink  
Carolina Linder  
Christopher L Mullins  
Bruce F. Shick 
Karyn A Sliva 
 
Public Events and Celebrations Committee 
Julie Bonvita 
Dennis M Gray  
Moira J. Gray 
Lynne M Litton 
Alexandra Lowder 
Anne Marie Stronach 

Tewksbury Beautification Committee 
Kimberly A Boroyan  
Karen E. Cintolo 
Nicholas Anthony DeVito 
Francesca Frazier 
Paige Ferry Impink 
Mark Kratman 
Coreen L Lescarbeau 
Kathy M MacInnis  
Denise Morandi 
Connor J Pennell 
Daniel S Ronan  
Maria H Zaroulis 
 
Recycling Committee 
Sandra Barbeau 
Patricia Coy  
Jae Gray  
Loretta Ryan 
Toby L. Sedgwick 
Greg Tuers 
Donald Martell, Jr.  
 
Town Center Master Plan Committee 
Robert J. Bodoni 
Brian K. Charron 
Stephen G. Johnson Jr. 
Bruce Panilaitis 
Jacqueline Stone 
 
Trust Fund Commission  
Kelly L. Odams 
Janice A. Metivier 
 
Zoning Board of Appeals 
Robert Dugan  
Gerald Kutcher 
Raymond Lisiecki 
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Federal and State Government 
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Annual Town Election 
April 7, 2018 
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Annual Town Meeting 
May 7 & 9, 2018 
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Special Town Meeting 
May 9, 2018 
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State Primary 
September 4, 2018 
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Special Town Meeting 
October 2, 2018 
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State Election 
November 6, 2018 
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ADMINISTRATION
  Board of Selectmen Town Manager Town Counsel 

Administrative Services Board of Registrars Housing Authority 
Parking Clerk Town Clerk Veteran’s Services 
 Department of Public Works  
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Board of Selectmen 
 
During the year of 2018, the Board of Selectmen held regular meetings every two weeks and met monthly during the summer 
months of July and August.  Meetings took place in the main hall of the Town Hall with occasional use of the smaller meeting 
rooms on the first floor and lower level for interviews and executive sessions.  
 
The Board addressed issues in several areas in accordance with the town charter and by-laws including: 
 

 Town Finance and Budget Matters, including the Water & Sewer Enterprise Funds as well as the Capital Improvement 
Plan 

 Tax Classification Hearings  
 Collective Bargaining Matters 
 Annual Independent Audit  

The Board also addressed the status of the Town Manager’s performance, goal setting, and compensation as required by the Board 
set for in his employment contract. 
 
Below are some matters addressed during the year of 2018: 
 

 Board of Selectmen Reorganization – Chair, Vice Chair, and Clerk 
 Held hearings on 40B Local Initiative Project Applications 
 Designate LRTA & NMCOG Representatives 
 Reviewed Street Speed Limit Reduction Presentations 
 Worked closely on various legal matters with Senior Town Counsel Charles Zaroulis, Esq., and Town Counsel Kevin 

Feeley, Esq. 
 Adopted Board of Selectmen Policies and Procedures 
 Continued the prioritized  focus on Route 38 improvements, and worked to establish those needs as a priority for 

MassDOT and NMCOG 
 Collaborated with the Legislative Delegation on a host of issues affecting Tewksbury 
 Met with departmental managers to review annual goals and performance of each department 
 Held various hearings on pole petitions, licensing requests, and street acceptances  
 Reviewed all warrant articles for the Annual and Special Town Meetings and made recommendations relative to each 

article 
 Conducted numerous interviews and made appointments to various committees established by the Board 
 Reviewed and Approved Special Municipal Employee Applications  
 In collaboration with the Board of Library Trustees, appointed a Library Trustee 
 Reviewed and approved Board of Selectmen “meeting minutes”  
 Reviewed and approved new Common Victual applications 
 Reviewed and approved existing applications for Common Victual licenses, Amusement licenses, Entertainment licenses, 

Class licenses, and Pool Table licenses  
 Approved Halloween Trick or Treat hours   
 Reviewed presentations from various committees relative to their work 
 Extended Sunday hours for liquor stores  
 Approved a number of road races sponsored by several non-profits 
 Accepted generous donations on behalf of the Town for Town related projects and programs 
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 Reviewed and approved Alteration of Premises applications 

The Board of Selectmen actively serves on various committees established to address specific focus areas. The board would like to 
express its appreciation to all who volunteered and continue to serve our town on these committees as appointees as well as those 
who pursued various elective offices. The Board also wishes to extend appreciation to our Town Manager, each departmental 
manager, our administrative staff, and our town employees for their commitment to serve our community and residents.  
 
Respectfully submitted,  
 
Jay Kelly, Chairman  
Board of Selectmen 
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Town Manager 

During the calendar year of 2018 there was a focus on major capital projects.   

 Design of the new Center Fire Station progressed through schematic design and the plan is to start building the project in 
May 2019, and have construction start in August/September of  2019.   

 Design documents for the Tewksbury and the Town of Dracut Regional Emergency Communication Center that will be 
built next to the DPW facility on Whipple Road has been completed.  The project went out to bid in January 2019 for 
construction to begin in April 2019.  Construction should be finished in January/February 2020.  Funding for this project 
is from a Commonwealth of Massachusetts Public Safety 911 Grant.   

 A new children’s water splash park was installed at Livingston Recreation Complex  
 A new fitness court.  Both should be completed and ready for the Spring/Summer of 2019.  
 The Elementary School Building Committee continued to work with HEERY International on the Town’s Owner Project 

Manager.  Flansburgh Associates Inc. the Architect/Engineering firm for the project finalized schematics design for a new 
Elementary School on vacant land on the site of the Ryan School.   

This past year was the sixth year the Town held its Farmers/Community Market.  This past year it was held at the Tewksbury 
Public Library and will remain on the grounds there. The market runs from June through September every Tuesday from 4PM to 
7PM. 

In November 2019 a new Telemedia Department was formed and an Executive Director and Operations Manager were hired.  
Upgrades started to the Local Cable Television Access operations located at the Town Hall and equipment was purchased to allow 
for filming and broadcasting of public meetings, programs, and events on local Town channels. 

Town finances in 2018 continued to be strong.  Department operating budgets and capital improvements were funded at a level 
that allowed for the continuation of a high level of service and the continuation of needed improvements in many areas.   As 
always addressing issues central to residents and businesses of the Community will to be a priority as we move into next year.    

 I would like to thank the Board of Selectmen for their continued support as we made positive strides and improvement this past 
year.  I would like to extend my appreciation to all Department Heads and their staff for their hard work and dedication to the 
Community. They did an outstanding job providing excellent service to the residents of the Community.  Even though there are 
still many unmet needs, they accomplished a great deal over the past year. 

Respectfully submitted, 

Richard A. Montuori 
Town Manager 

 

 

 

 

 

  

90



 

Senior Town Counsel 
 

CHARLES J. ZAROULIS, ATTORNEY AT LAW 
 
In 2018, Charles J. Zaroulis, Senior Town Counsel, represented the Town of Tewksbury in litigation before the Middlesex 
Superior Court, as follows:  Town of Tewksbury v. Edilson C. DeMelo, et al., and Town of Tewksbury v. Steven P. Murphy, et al. 
 
In the cases of Town of Tewksbury v. Robert M. Kowalchik, complaints for contempt were also filed. 
 
In the matter of Mei’s Family, Inc., d/b/a Chopstick Express v. Tewksbury Board of Selectmen, an appeal was filed with the 
Middlesex Superior Court, and, by agreement, the appeal was dismissed. 
  
In addition to court hearings, Senior Town Counsel has prepared legal documents, contracts, deeds, court pleadings, legal 
memoranda and opinions for various Departments, drafted by-laws, regulations, and policies, reviewed and drafted Town Meeting 
Warrant Articles, addressed conflict of interest issues, reviewed family suite building permit applications and small lot building 
permit applications, defended appeals before the Zoning Board of Appeals and conferred with various Department officials 
concerning the Department’s particular legal matters. 
 
Senior Town Counsel will continue his program of providing municipal law memoranda which address important and current 
issues of law and the interpretation of laws for the various Town officials and officers and expresses his appreciation to the Board 
of Selectmen, the Town Manager, the several Boards, Committees, Commissions, and Departments and their officers and 
employees for the excellent, continued co-operation again provided to him during the past year. 
 
Respectfully submitted, 
 
Charles J. Zaroulis, Senior Town Counsel          
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Human Resources  
 

OFFICE HOURS ARE MONDAY THROUGH FRIDAY 7:30AM – 4:00PM 
 

Department Staff: Teresa L. Belanger, Human Resources Director 
Courtney Coviello, Intern 

 
The Human Resources Directors role concentrates on all aspects of Human Resources such as employee relations, labor relations, 
employee benefits, retiree benefits, occupational injuries/workers compensation, 111F administration, personnel records, 
recruiting, FMLA, MA General Laws, Civil Service regulations, State and Federal Employment Laws, benefit coordination, and 
medical cost analysis.  
 
Responsibilities: 

 Recruiting: 
o Maintains and updates all Town employee Job Descriptions. 
o Coordinates all recruiting efforts including but not limited to job postings, interviews, candidate selection, 

reference checks, CORI checks and pre-employment physicals. 
o Completes orientations with all new hires for the Town, notifies retirement board and payroll, benefit enrollment 

as necessary. 
o Maintains all new employee records in the Munis Financial Program. 
o Maintains all Civil Service Records. 

 
 Benefit Administration: 

o Maintain all retiree pension deductions and notify retirement boards of upcoming changes in deductions. 
o Maintains all records related to the Massachusetts Healthcare Reform Bill and Affordable Care Act including the 

1095C process. 
o Maintain, track and process all direct benefit payments. 
o Processes all Unemployment Claims for Town and School. 
o Coordinates all Family Medical Leaves (FMLA) for Town employees including correspondence with employee 

and physicians, completion of paperwork and tracking time out of work. 
o Coordinates all Medicare/Medex benefits with employees who reach the age of 65. 
o Coordinates COBRA benefits when necessary. 
o Coordinates MIIA Employee Assistance Program (EAP) Training.  
o Maintains voluntary benefits such as Aflac, Flexible Spending Plans (FSA) and Boston Mutual Supplemental 

Life Insurance. 
o Coordinate yearly Flu Clinic and Health Fairs. 

 Document Storage: 
o Maintains all Town employee personnel files, as well as benefit records for School employees, retirees, and 

surviving spouses. 
o Maintains reports for all Town employees accrued time off such as vacation, sick and personal days. 
o Processes all department invoices, tracks costs and participants. 

 Miscellaneous: 
o Maintains occupational injury reports, corresponds with claim adjusters, processes invoices for payment. 
o Handles employee relations issues as they arise. 
o Provides support to Personnel Relations Review Board (PRRB). 
o Serve as Grievance Officer for Harassment/Sexual Harassment claims. 
o Manages and updates Human Resource’s page on Town website. 

 Highlights from 2018: 
o Successfully produced over 1,275 1095C forms to benefit eligible employees and retirees within the IRS 

guidelines for the Affordable Care Act.  
o Successfully completed the OPEB report for Active Employees and retirees 
o Participated in union contract negotiations for AFSCME, IAAF, NEBPA, and Superiors  
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o Worked with the Assistant Town Manager and Risk Management Committee to address the following concerns 
to lower risk and be eligible for MIIA Rewards/Credits: 

 Prepare for new OSHA/DLS Regulations 
 Personal Safety 
 Facilities, property 
 Liability Management 
 Wellness 

o Coordinated Customer Service trainings for employees through MIIA – EAP All One Health: 
 Management Training “Bring out the Best in People 
 The New Science of Stress 

o Worked alongside department heads to fill the following positions with external candidates: 
 Town Manager’s Office: 

 Parks Maintenance Craftsman (FT) 

 Director, Telemedia (FT) 

 Account Clerk, Veteran’s Office (Temp PT) 
 Police Department: 

 3 Patrolman (FT) 

 2 Reserve Dispatcher (FT) 

 5 Reserve Dispatchers (Temp PT) 
 Fire Department: 

 3 Firefighters 
 Department of Public Works 

 Motor Equipment Operator – MEO (FT) 

 Heavy Motor Equipment Operator - HMEO (FT) 

 Chemist (FT) 
 Community Development/Building Department/Board of Health: 

 Planner (FT) 
 Public Library: 

 Professional Librarian (FT) 

 Library Clerical Assistant (FT) 

 Professional Librarian (PT) 
 Council on Aging: 

 Outreach Worker (FT) 

 Nutrition Assistant (Temp PT)  

 Van Driver’s (Temp PT) 
 Assessor’s: 

 Property Reviewer (Temp PT) 
 
  

 
 
Respectfully submitted, 
  
Teresa L. Belanger 
Human Resources Director 
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Board of Registrars 
Denise Graffeo, Town Clerk    Robert Demers  Frank Teague   Ruth Teague, Chair 

 

One of the major duties of the Board of Registrars is to conduct all voter registration sessions.  Registrars are responsible for the 
voter registration process, maintaining voter registration records, and submitting certain records to the Secretary of the 
Commonwealth. Prior to any election or town meeting, the Board of Registrars conducts a special voter registration session; the 
date and time are published in advance in the local newspapers and on the municipal website. 
 

Voter registration in Tewksbury has never been easier than it is today.  Residents may submit an application to register or pre-
register to vote in Massachusetts if you are a citizen of the United States; and you are 16 years old; and you are not currently 
incarcerated by reason of a felony conviction. If you meet the above requirements, you may apply online, by mail, or in-person. 
The deadline to register to vote in any election or regular town meeting is twenty (20) days prior to the date of the election or 
meeting. The deadline to register to vote in a special town meeting is ten (10) days prior to the special town meeting. 
 

Registering online:  www.registertovotema.com In order to register to vote online, you must have a signature on file with the 
Registry of Motor Vehicles. If you currently have a Massachusetts driver's license or state ID card, you may use the online voter 
registration application to register, update your address, or change your party affiliation. Voter registration forms submitted online 
must be submitted by midnight on the date of the voter registration deadline.  
 

Registering by mail:  If you do not qualify to register to vote online, or if you would prefer to register by mail, you may download 
the voter registration form from the Town Clerk’s page of the municipal website or, you may request a mail-in voter registration 
form by phoning the Town Clerk’s Office at 978-640-4355.   The form must be completed, signed, and delivered to the Town 
Clerk’s Office. Voter registration forms submitted by mail must be postmarked no later than the voter registration deadline.  
 

Registering in-person:  If you would like to register in-person, you may do so at any local election office, as well as the Elections 
Division of the Secretary of the Commonwealth's office. Voter registration is also available as part of every transaction at the 
Registry of Motor Vehicles and at certain public assistance agencies. Voter registration forms completed in-person are valid as of 
the day that they are signed.  The Town Clerk’s Office is located at   Town Hall, 1009 Main Street, and is open Monday – Friday 
from 7:30 AM to 4:30 PM. 
 

There are three (3) important lists the registrars are required to prepare:  the annual street list, the annual register, and the registered 
voters list.  Certification of nomination papers, petitions, proposed town meeting articles, and applications for absentee voting are 
also the duty of the Registrars.  
 

Precinct  Location   Address   
Precinct 1  Senior Center   175 Chandler St.  
Precinct 1A  Senior Center  175 Chandler St.  
Precinct 2  Recreation Center  286 Livingston St.  
Precinct 2A  Recreation Center  286 Livingston St. 
Precinct 3  Town Hall  1009 Main St.  
Precinct 3A   Town Hall  1009 Main St. 
Precinct 4  Library   300 Chandler St.  
Precinct 4A   Library   300 Chandler St.  
 

Precinct Democratic Republican Unenrolled Libertarian 
All Political 
Designations 

Total 

1 634 369 1609 15 42 2669 
1A 643 342 1768 11 26 2790 
2 593 268 1731 11 25 2628 

2A 528 290 1594 10 29 2451 
3 718 410 1967 11 31 3137 

3A 677 396 2015 6 29 3123 
4 709 347 1817 8 27 2908 

4A 721 285 1670 13 25 2714 
Total 5223 2707 14171 85 234 22420 
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Housing Authority 
 
This year the Tewksbury Housing Authority merged with the Department of Housing and Community Development’s new 
centralized waiting list for state aided public housing. Due to this merger we now have a total of 668 applicants on our family wait 
list and 343 applicants on our elderly/handicapped wait list. The Authority’s family housing wait list is open for all applicants. Our 
vacancy turnovers in 2018 for our elderly/disabled housing units totaled 25 and there was one vacancy in our family housing units. 
We also added an additional affordable housing unit to our portfolio. 

Some improvements at our Saunders Circle Development included upgrades in the community building and laundry room. Our 
Delaney Drive Development received new front exterior doors in several units. Roy way had some interior renovations that 
included new flooring and re-tiling of the shower rooms.   

Applications for our Elderly, Family and Section 8 programs can be obtained at our main office located in back of the Community 
Building of our Saunders Circle Elderly Housing Development. Applications may also be obtained on the Town’s website under 
the Housing Authority link located in the Boards and Committees tab. The Authority’s office hours are from 8:00 A.M. to 4:30 
P.M. Monday through Thursday and from 8:00 A.M. to 12:00 Noon on Fridays.  

The Tewksbury Housing Authority is a 40B Monitoring Agent for several developments in Tewksbury and surrounding 
communities. This year, the authority was hired by three different developers to draft affirmative fair housing marketing plans for 
affordable housing developments both in and out of Tewksbury and entered into two monitoring services agreements. The 
Tewksbury Housing Authority remains a 40B consultant for both Citizens Housing and Planning Association (CHAPA) and the 
Department of Housing and Community Development (DHCD). 

I wish to thank all the Authority’s residents for their cooperation this year while renovations and improvements to our 
developments were being completed. I also wish to thank my fellow Commissioners and the staff for their continued efforts 
afforded to the Authority throughout the year.  

Respectfully submitted, 

Louise A. Gearty  
Chairwoman  
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Parking Clerk 
 
A hearing on any parking violation may be obtained upon the written request of the registered owner of the vehicle, as stated on 
the parking violation notice. Parking tickets may now be paid on-line at www.tewksbury-ma.gov 
 
Year 2018 Fines collected and deposited with the Town Treasurer – $15,828.60 
 
Town By-Law 8.24.010 - Parking Ban (Overnight-Inclement Weather) 
It shall be unlawful for any vehicle, other than one acting in an emergency, to be parked on any street from 12:00 (Midnight) to 
6:00 AM. This shall take effect on November First of each year and end on March Thirty-First.  
(A fine of $25.00 will be imposed for a violation of this Section). 
 
It shall be unlawful for any vehicle, other than one acting in an emergency, to be parked on any street, day or night, when it is 
snowing or when icy conditions exist. (A fine of $25.00 will be imposed for a violation of this Section). 
 
Any vehicle, other than one acting in an emergency, parked, day or night, on any street in the Town, so as to interfere with the 
work of removing or plowing snow, removing ice, or sanding the street, may be removed or towed away, at the sole expense of the 
registered owner of said vehicle, under the authority and direction of the Superintendent of the Department of Public Works to a 
public garage or any convenient place.  The Superintendent of the Department of Public Works shall within a reasonable time, 
notify the Chief of Police of the removal of any such vehicle and of the place to which it has been removed, and the Chief of 
Police shall give like notice to the registered owner of the vehicle. 
 
Vehicles so towed away shall be stored in a safe place and restored to the registered owner thereof upon proper identification and 
full payment, to the Town or to the Keeper of the place of storage, for the expenses incurred in such removal and storage. 
Inquiries, about vehicles so towed away, shall be made at the Police Station. This allows easy and uninterrupted access for the fire, 
police, school buses, snowplows, sanders, and other emergency vehicles. 
 
Parking Violation Structure of Fines 
Fine Code Violation 
$25 1 Overtime Parking 
 2 Parking in the wrong direction 
 3 Parking more than 1 foot from curb 
 4 All night parking ban 
 5 Snowstorm day or night 
 6 Parking on a crosswalk 
 7 Parking within 20 feet of an intersection 
 8 Sale of parked vehicle on street 
 9 Double parking 
 10 Parking to block driveway of private way 
 11 Parking on sidewalk 
 12 Parking so as not to leave 10 feet of unobstructed travel 
 13 Parking to block snow removal 
 14 Parking in front of Fire Station 
 15 Parking across from Fire Station (when posted) 
 16 Parking so as to block Ambulance exit 
 17 Hazardous parking 
 18 Parking outside marked lanes 
 19 Parking in a restricted posted area 
$50  20 Parking within 10 feet of a Fire Hydrant 
$100  21 Parking in a Fire Lane 
 22 Parking in a Handicapped Space 
 23 Parking in a taxi stand or bus stop 
______ 24 Other __________________________________ 
 
Respectfully submitted, 
 
Denise Graffeo, Parking Clerk 
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Town Clerk 
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Veterans’ Services 
 

Department of Veterans’ Services 
Senior Center 

175 Chandler Street 
Office Hours: Monday-Friday 

7:30 AM - 4:00 PM 

 
The mission of the Veterans’ Services office is to provide Tewksbury Veterans’ and their dependents assistance with accessing 
state and federal benefits that would provide medical assistance and financial aid. The list below outlines some of the state and 
federal benefits that are currently available. 

 Massachusetts General Law Chapter 115  
This program provides eligible Veterans and their dependents financial and medical reimbursements in accordance with 
budget standards set by the Department of Veterans’ Services along with assistance in obtaining food, shelter, fuel, 
clothing and medical care. Authorized funds expended by the town are reimbursed 75%. 
https://www.sec.state.ma.us/cis/cisvet/vetbill.htm 
 

 VA Pension  
The Survivor’s Pension is a monetary benefit provided to low income, un-remarried surviving spouses and/or unmarried 
children of deceased wartime Veterans. The Veterans Pension is also a monetary benefit provided to low-income wartime 
Veterans. Both are tax free. 
http://www.benefits.va.gov/pension/ 
 

 VA Compensation  
Disability Compensation is a tax free monetary benefit paid to Veterans with disabilities that are a result of an injury or 
disease that occurred during active duty military service. Dependency and Indemnity Compensation (DIC) is another 
tax free monetary benefit that is payable to a surviving spouse, child, or parent of a Service Member who died on 
active duty, active/inactive duty training or survivors of Veterans that died from their service connected 
disabilities. 
http://www.benefits.va.gov/compensation/index.asp 
 

 VA Health Care Benefits 
To qualify for VA Health Care benefits you had to have served in the active military and separated under any condition 
other than dishonorable. 
https://explore.va.gov/health-care 
 

 Veterans Bonuses 
Bonus payments are for Veterans, Service Members, and their families for qualified service in the United States military. 
This includes the World War II Bonus, Korean Bonus, Vietnam Bonus and the Welcome Home Bonus for service after 
9/11. 
http://www.mass.gov/treasury/veterans/ 
 

 Military Records 
Copies of military records can be requested through this office, the state’s Military War Records Office or the National 
Personnel Records Center. 
http://www.mass.gov/veterans/cemeteries-and-honors/military-records/ 
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 Burial Allowances and Grave Markers  
A Government headstone or marker for an unmarked grave of any deceased Veteran in any cemetery is provided, free of 
charge, from the Department of Veterans Affairs. 
http://www.cem.va.gov/hmm/ 
http://www.benefits.va.gov/BENEFITS/factsheets/burials/Burial.pdf 
 

 Annuities 
The Commonwealth of Massachusetts and its Department of Veterans' Services provide an annuity in the amount of 
$2,000 which is payable biannually for 100% service-connected disabled veterans and to the parents of distinguished 
veterans (Gold Star Parents) and the unmarried spouses (Gold Star Wives or Husbands) of distinguished veterans who 
gave their lives in the service of their country during wartime. 
https://www.mass.gov/service-details/annuity 

 
In addition to the benefits listed above, assistance is also provided for finding housing, tax exemptions, VA Home Loans, GI Bill, 
tuition waivers, educational/vocational training, and referrals to other available state and federal benefits. Since this office has 
working relationships with the local elected officials that represent Tewksbury, issues that arise while trying to obtain benefits can 
be addressed at a higher level. 
 
The Veterans Services department also coordinates and participates in the Memorial Day Ceremony at the Tewksbury Cemetery 
and the Veterans Day Ceremonies at the Town Common, Tewksbury Memorial High School, and local nursing homes and assisted 
living facilities. Additional highlights from 2018 are as follows: 
 

 Appointed Donna Allen as part –time Veterans Services Account Clerk  

 Participated in the Vietnam Moving Wall Ceremony – Wilmington  

 Participated in the Senior Center Intergeneration BBQ & Open House, National Night Out and Bike Rodeo. 

 Disabled American Veterans Auxiliary Gala – Veterans Services Award – Resident John Struble. 

 VA Coffee Social – Every Monday at 0900 at the Senior Center Craft Room. 

 Veterans Memorial Squares signs replaced to show KIA information 

 3rd Annual Veterans Breakfast at the Senior Center. 

 Provided Veterans and surviving spouses with Thanksgiving dinners in conjunction with the Wilmington Veterans 
Services Office and Mike Giancoeppo, Middlesex County Deputy Sherriff Association. 

 Christmas Gift deliveries for Veterans and surviving spouses through the Senior Center. 

  
I also attended the Veterans Legislative Luncheon at the State House in January and the Massachusetts Veterans’ Service Officer’s 
Association conference in October where I passed the Veterans Service Officer recertification exam. Lastly, donations from 
residents that included, toiletries, clothing, and gift cards were given to Tewksbury Veterans and families along with items being 
donated to Edith Nourse Rogers Memorial Veterans Hospital in Bedford. 
 
I’d like to thank the Veterans of Foreign Wars Post 8164, American Legion Post 259, Disabled American Veterans Chapter 110, 
Tewksbury/Wilmington Elks 2070, Eagle Scouts, volunteers, elected officials, the Town Manager, the Board of Selectmen, and 
other town departments for their continuous support for the Veterans and families.  
Respectfully Submitted, Lisa Downey, Certified Veterans’ Service Officer 
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Department of Public Works 
 
DEPARTMENT of PUBLIC WORKS 

 
The mission of the Tewksbury’s Department of Public Works (DPW) is to support and enhance the quality of life for residents, 
businesses and visitors by providing services and solutions to maintain and upgrade the Town’s infrastructure in the most 
efficient manner; to provide design, construction and maintenance solutions for roads, traffic and drainage systems, trees, 
sanitary sewers, water production and distribution in order to maximize benefits, convenience and safety to the public. 
 

ADMINISTRATION 

The Administrative Division of the DPW oversees the daily operations of the department and is responsible for all long range 
infrastructure planning and budgeting. The Administrative Division of the DPW is comprised of the Director of Public Works 
and (2) two full-time clerical staff. The administrative staff coordinates the department’s daily activities, develop and manage 
the annual operating, capital improvement and capital equipment budgets for each division; prepare personnel and payroll 
records, and process vendor invoices for payment. Administration staff also assists with the review of plans for proposed 
subdivisions to insure compliance with town by-laws, regulations and with DPW standards. The division prepares 
specifications and bid documents for the procurement of goods and services, equipment and construction contracts for all of the 
DPW divisions. Hiring and training of  staff, assisting in labor negotiations and managing labor agreement issues, developing, 
implementing and enforcing departmental policies, coordinating administrative support for all divisions of the department while 
handling all public inquiries are responsibilities of the Administration Division. 
 

ENGINEERING 

The Engineering Division is staffed by the Town Engineer, three Engineering Project Managers, one GIS/IT Project Manager, 
and one Permit Coordinator/Administrative Secretary.  As a team, they provide analyses and design, develop plans and 
specifications, construction cost estimates, management, coordination and construction support for the Department of Public 
Works (DPW).  This includes design for roadways and utilities such as water, sewer, drainage and stormwater.  The 
Engineering Division works closely with other Town Boards and Departments to assist with planning, conservation and traffic 
management review.  The Engineering Division provides design review and construction inspection services for the Planning 
Board.  Other services provided include inspections for driveway installations, water and sewer services, Geographic 
Information System (GIS) map updates, and technical support to Town Counsel for miscellaneous legalities. 
 
The Division’s accomplishments for year 2018 were as follows: 

 The Engineering Division contracted with J. Tropeano, Inc. for construction services to elevate Shawsheen Street at the Heath 
Brook.  This project was funded in part by a FEMA Hazard Mitigation Grant.  The Town added funding from Chapter 90 to 
expand the project.  Ultimately the project included paving of nearly one lane-mile of roadway and construction of 1,800 feet 
of sidewalk.  As part of the roadway elevation changes, a compensatory flood storage area was constructed to ensure that the 
new roadway elevation will not adversely impact the floodplain. 

 The Engineering Division contracted with Albanese Brothers, Inc. for construction services for the replacement of the sewer 
force main in Andover Street.  Construction of the force main was completed in December 2017 and the final paving took 
place in the summer of 2018.  A total of 0.5 lane-miles of roadway were resurfaced as a result of this project. 

 The Engineering Division contracted with P.J. Keating, Inc. for the resurfacing of Carter Street, Cart Path Road, and portions 
of Kimberly Drive and Andover Street.  A total of nearly four lane-miles of roadway were resurfaced under this contract. 

 The Engineering Division contracted with CDM Smith to create a Water Distribution System Master Plan.  This Master Plan 
outlines the problem areas of the water distribution network and lays out a road map for the replacement schedule with 
associated costs. 

 The Engineering Division contracted with TEC, Inc. for engineering design services for improvements to three intersections in 
Town: South Street and Salem Road; Salem Road and Main Street; South Street and Main Street.  TEC is currently working on 
finalizing the Plans, Specifications, and Construction Cost Estimate, which will be submitted to MassDOT for construction.  
The project has been included on the State’s Transportation Improvement Program (TIP), which means it will be eligible for 
federal funding for construction.  MassDOT plans to put the project out to bid in July of 2019 with a projected construction 
timeframe of 2020. 

 The Engineering Division has contracted with TEC, Inc. for the design of intersection improvements at Andover Street and 
River Road.  This project is aimed at facilitating better traffic flow on Andover Street and River Road as well as improving 
safety in that area for pedestrians, cyclists, and motorists.  The 25% design has been submitted to MassDOT for review and 
comment.  The 75% design is expected to be submitted in April of 2019.  The Engineering Division expects that the project 
will be programmed on the TIP and will be eligible for federal construction funding. 
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 The Engineering Division contracted with MDR Construction, Inc. to replace water mains on Main Street, South Street, Salem 
Road, and Chandler Street.  A total of approximately 4,000 feet of water main was replaced and four water services were tied-
over to the existing 20” water main in Main Street.  This work is being done in an effort to abandon the older, less reliable 8” 
water main in Main Street in anticipation of the MassDOT roadway projects along Main Street.  This work will continue in the 
spring of 2019. 

 The Engineering Division continued to administer Sewer Connections Permits, Physical Alteration Permits, Street and 
Sidewalk Opening Permits (SASO), and Water Permits.  A total of 136 sewer permits, 64 SASO permits, 130 Physical 
Alteration permits, and 89 Water permits were processed in 2018 including 31 permits for secondary water meters. 

 The Engineering Division continues to maintain the Drain Layer’s list for the approved contractors to work on utilities 
throughout the Town. 

 The Engineering Division has made advancements with the GIS for the Town with additional mapping of the water distribution 
system. 

 Roadway Maintenance Services, Inc. performed work under the catch basin cleaning contract, which was awarded in the spring 
of 2018.  A total of 1,385 catch basins were inspected and cleaned in the summer of 2018.  The inspection data was added to 
our database, which will aid in developing an efficient catch basin cleaning program. 

 The Engineering Division finalized the design and permitting for the culvert replacement at Shawsheen Street near Sullivan 
Parkway.  The construction activities are planned for the summer of 2019. 

 The Town received a Complete Streets Grant from MassDOT for $400,000.  This funding will be used for intersections 
improvements at East Street and Chandler Street.  The project design is underway and construction will occur in the summer of 
2019.  Additional funding for sidewalks will be used to expand the scope of the project and improve pedestrian mobility in that 
area. 

 The Engineering Division developed a Pedestrian Mobility Master Plan with the assistance of TEC, Inc.  This Plan outlines 
locations for new sidewalks and repair of existing sidewalks around Town.  The Plan is already being implemented as sidewalk 
construction has begun on Pleasant Street from the Tewksbury Memorial High School to Whipple Road.  Additional sidewalks 
on Foster Road are planned for construction in the summer of 2019. 

 The Engineering Division engaged students at WPI working on their senior research/design project.  They investigated ways to 
make improvements to the intersection of Shawsheen Street, Foster Road, Beech Street and Patten Road.  The Engineering 
Division plans to use their findings, which were presented in the spring of 2018, to aid a Roadway Safety Audit of the 
intersection. 

 The Engineering Division oversaw the installation of drainage improvements on North Street to the north of the railroad tracks.  
This project has proven successful in eliminating ponding water along the eastern side of the roadway, which has been a 
concern for residents due to icing conditions.  The Division continues to work with the abutting residents to secure easements 
so that a similar problem can be address on the western side of the road. 

 The Town received a FEMA Hazard Mitigation Grant to slip line the Trull Brook culvert, which passes under River Road near 
the Trull Brook Golf Course.  The project included slope stabilization on both sides of River Road to prevent future erosion.  
This project was performed during the dryer summer months and was completed in the fall of 2018. 

 The Engineering Division prepared the Annual Report for the National Pollution Discharge Elimination System (NPDES) 
Small Municipal Separate Storm Sewer System (MS4) permit.  The new MS4 permit from the EPA was released in April 2016 
and in September of 2018 the Town submitted the Notice of Intent for coverage under the new permit.  The Engineering 
Division is taking the necessary steps to comply with the new permit and has been working with Weston & Sampson Engineers 
to prepare a comprehensive evaluation of the costs associated with the new stormwater program required under the EPA 
permit.  Additionally, three staff members from the Engineering Division attended a four-day workshop hosted by the EPA on 
stormwater funding for municipalities.  Knowledge gained during the workshop as well as information from the funding 
evaluation will be used to assist with budget preparation for the DPW stormwater management program. 

 The Engineering Division developed an Inflow and Infiltration Plan (I/I Plan) per the requirements of the MassDEP 
Wastewater Management Program.  The I/I Plan was submitted to MassDEP in April of 2018 and approved by MassDEP later 
that year.  The Engineering Division has been performing investigations as outlined in the approved plan. 
The Division was also able to have a part time engineering intern from the University of Massachusetts Lowell for four months 
over the summer.  The intern assisted with daily activities within the group. All her effort and hard work was greatly 
appreciated. 
The staff in the Engineering Division also pursued various training and education opportunities at workshops, conferences and 
seminars.  These training events were hosted by a variety of governmental and trade organizations including the Environmental 
Protection Agency, UMass Transportation Center, and the Massachusetts Highway Association. 
This was a productive year for the Engineering Division and they look forward to the challenges in the upcoming year.  Please 
visit the Town’s web site at http://www.tewksbury-ma.gov/engineering-division for updated information throughout the year. 
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HIGHWAY/FORESTRY 

The Highway/Forestry Division operates with a crew of (12) employees. Although staffing is less than the manpower needed to 
fully address all services, the Highway/Forestry personnel worked hard to undertake the growing back log of requests and tasks. 
The activities of  the Highway/Forestry Division through 2018 included, assisting the Engineering Division’s road reclamation 
and paving projects; repairing potholes and deterioration of various sidewalks; installing driveway aprons to divert storm water 
flow; and the replacing and repairing street edge berms and catch basins. Other street related items included street sweeping of 
all streets through the efforts of town employees and contracted services. 
 
Town staff repaired (31) catch basins, installed 3 new catch basins and added 175 feet of  12 inch drainage pipe. Additional 
repairs of (25) catch basins and (7) drain manholes were made by contractors and inspected by Engineering personnel. Through 
the catch basin cleaning program, an additional (2) basins have been identified needing repairs. As a result of deferred 
maintenance and the requirements of the EPA’s MS4 Storm Water Permit, more attention will be required in the coming years to 
maintain the storm water system where there are more than 3000 basins in the drainage system.  
 
During inclement and emergency related weather events the division assumes more challenging and hazardous duties including 
broken and downed trees and limbs resulting in power outages and downed electrical lines. The division was also challenged 
with 75.8 inches snow and ice this winter season. Countless hours and dedicated efforts were assigned to battle the snow 
accumulations and maintain safe travel conditions.  
 
The Highway/Forestry staff is also responsible for the maintenance and repair of traffic controls and street signs. Approximately 
(111) signs were repaired and/or replaced. Line painting included painting (194) stop bars and (34) cross walks; whereas 
222,045 linear feet of traffic lines were reestablished through contracted services.  
 
The skill and dedication of the DPW staff while operating heavy duty trucks and other specialty equipment for long hours are 
unique to the overall winter work operations.  Treating the roads with de-icing chemicals and plowing streets, schools, sidewalks 
and municipal parking lots are completed to insure that all motorists and pedestrian traffic are safe commuting in the town of 
Tewksbury. 
 
Forestry related activities include continued efforts to maintain and manage the growing list of concerns with public shade trees. 
This year (88) trees were removed through efforts of both the town staff and contracted services. There were an additional (46) 
trees removed and or cleaned up due to severe weather. The roadside brush cutting, resulted in clearing vegetation along 
approximately (175) lane miles of town right of way in various locations to improve the vehicle safety and sight lines. The 
division continues to work with National Grid to remove and/or trim potential hazards to roads and electric lines. 
 

FLEET MAINTENANCE 

The Fleet Maintenance Division, consisting of (4) staff members and is responsible for service and repairs to maintain 
DPW/Water/Sewer equipment and rolling stock. DPW mechanics also maintain other department vehicles including Police, 
Park and smaller Fire Department vehicles. The repairs to the larger fire engines are contracted through an outside vendor by the Fire 
Departmentt.  In addition, there are various small engine equipment (lawn mowers, snow blowers, leaf blowers, generators etc.) 
that the Fleet Maintenance Division maintains. The Division insures all registrations and inspections are current; maintains 
insurance and MaDOT records; processes and manages the submittal, collection of insurance claims and ensures repairs are 
made and updates carrier records on an annual basis.  
 
The division orders and maintains the Town’s gas and diesel fuel depot including all records of usage for various town 
divisions; maintains the facility to comply with all aspects of Department of Environmental Protection (DEP) requirements. All 
funding for fuels and maintenance activities used by Police, Fire, Park, Senior Center Shuttle and DPW are consolidated into 
the DPW budget.  
 
The division staff reviews Public Works equipment inventory annually and makes recommendations for replacement within the 
capital budget. In calendar year 2018 the DPW ordered the replacements for Truck’s #57, #54, #52, #11, #9 and #8; Truck #70 
was modified into a dedicated liquid application truck for snow operations; new purchases included a tracked sidewalk plow 
and blower, Asphalt spreader box and trailer, (3) liquid deicing tank assemblies and a bobcat tractor.  In addition, 
decommissioned police vehicles were modified and assigned to the Water Treatment Plant and Engineering Division.   
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WATER DISTRIBUTION / SEWER COLLECTION 

Staffing levels for the Water Distribution and Sewer Collection divisions collectively include nine (9) full-time staff. As of 
December 31st, 2018, the division had a full complement, as follows: 
 
 1 Water & Sewer Division Supervisor 
 2 Crew Leaders 
 2 Special Heavy Motor Equipment Operators (SHMEOs) 
 4 Heavy Motor Equipment Operators (HMEOs) 
 
These nine employees were responsible for ensuring the integrity of the Town’s Water Distribution System consisting of 
approximately 170 miles of water main, over 10,000 service connections, approximately 1,500 fire hydrants, and thousands of 
water main/water service valves. Water meters measuring each account’s consumption are also maintained by the division. In 
addition, these same nine employees are responsible for maintaining uninterrupted flow and operation of the Town’s Sewer 
Collection System, which consists of approximately 180 miles of gravity and forced sewer mains, 46 sewer pumping stations, 
and thousands of sewer manholes.  
 
In calendar year 2018 staff addressed 62 water breaks, of which 48 were breaks in the Town’s water mains and 14 were in the 
Town’s portion of the service connections. Each of these 62 water main/service repairs required the trench surface to be 
restored. Staff responded and processed roughly 2,600 DigSafe mark-out requests, with an increase in utility pole replacement 
around town, and numerous customer service calls to assist customers with concerns for low pressure, dirty water and no water 
situations. Staff also installed 74 water meters of different sizes to better measure system water consumption; in recent years 
there has been an increase in commercial installation. In addition to meter installs, staff also replaced dozens of registers and 
MTUs, as well as responded to routine meter issue calls. Division staff regularly assisted the Highway/Forestry Division with 
snow and ice operations throughout the winter season.  
 
Water main flushing was performed throughout town in 2018. Flushing is a necessary maintenance program which removes 
minerals and sediment from the pipes. Flushing also removes “old” water to help prevent the formation of biofilms in the pipe 
surfaces. Flushing is scheduled for after dinner hours to minimize the effect to residents.  
 
Water & Sewer Division staff assisted the Engineering Division’s water main replacement projects which replaced over 5,865 
linear feet of old water mains on Main Street, South Street, Salem Street, Chandler Road, and Main Street with new 12 inch and 
8 inch diameter ductile iron main. Staff repaired and scraped, painted and flagged 210 roadside hydrants during the summer 
months. 
 
The Town’s Sewer System requires consistent and faithful attention. Employees provided operation and maintenance duties to 
the 46 sewer pump stations on a daily to weekly basis. Hundreds of pump calls/pump failure alarms were responded to, many 
after normal working hours, nights, weekends and holidays. Grease and debris collect within the station and along the gravity 
flow sewer mains causing interruption of service and possible sewer main backups. Ball floats, which control the operation of 
the stations, have to be cleaned bi-monthly due to grease build-up. Lift station wet wells have to be cleaned annually, some twice 
per year. In the past couple of years, the Town has adopted the use of enzymes in its sewer station wet wells. The enzymes 
promote the growth of bacteria, which help to dissolve grease build-up. Other debris, such as cloth wipes, hygiene products and 
dental floss etc. create the bulk of the problems the division experiences. We urge our customers not to flush these items down 
the toilet (even if the packaging says that they are flushable).  Instead, they should be thrown in the trash.  
 
The employees of the Water & Sewer Division continue to provide excellent service to the customers they serve, and may be 
called upon 24/7/365 to ensure the highest quality water distribution and wastewater collection standards possible.   
 

103



 

WATER TREATMENT 

 
Staffing levels for the Water Treatment division include nine (9) full-time staff as follows: 
 
 1 Chief Operator 
 5 Operators 
 1 Chemist 
 1 Backflow Prevention Coordinator (vacant since Fall 2018) 
 1 Maintenance Mechanic 

 
Finished Water Production: 875.7 Million Gallons 
Average Water Usage per day: 2.40 Million Gallons per day 
Maximum Day: 4.405 Million Gallons on June 19th. 
For water quality information and other subjects concerning the water system please refer to our website at Tewksbury-ma.gov 
/Department/ Water Treatment Plant. You will find a listing of Consumer Confidence Reports and department descriptions. 
 
Backflow Program: 
The Backflow Program is required by MaDEP to protect the water system from back siphoning and contamination. Backflow 
devices are installed on Commercial, Municipal, Institutional and Agricultural locations, as they have a much higher probability 
of contaminating the water supply. The Town has also adopted what is called “Total Containment Policy”, which requires the 
same facilities to install backflow devices at the water meter. In 2018 the program, through contracted services and town staff, 
performed testing of all of the devices in Tewksbury. These tests are performed to guarantee proper operation of the backflow 
devices. Since the program was initiated the test failure rate has dropped from over ten to under four percent. Below please find 
the testing activity for 2018: 
Total number of facilities served: 346   
Total number of tests performed: 1,846    
Number of devices added: 23 
 
 
Plant Rehabilitation Project: 
The Project: 
The rehabilitation project started as early as 2013 when AECOM was hired as the design engineer. The plant staff and the 
engineer’s compiled a long list of items that needed to be addressed. The engineer also added design elements which were to 
address MaDEP chapter 6 requirements for all water plant upgrades. The Project also  included the replacement of the roof , 
which was completed this past year along with small adjustments and improvements being made as needed as the new systems 
came online.  
 
Two major projects completed in 2018 include: 
 
Old Main Street Valve 
The valve at Old Main Street was completely refurbished in order to improve and return it to fully functioning. This valve plays 
a critical role in the Town’s water supply and distribution system, as it balances pressure from the Colonial Tank and the rest of 
the distribution system. Our Plant staff, their contractors, and our Distribution Staff worked together to coordinate this work with 
minimum interruption to the system. 
 
Colonial Tank & Pump Station 
Colonial Tank had extensive refurbish work done to its pump valves, SCADA programming was improved to properly control 
the systems, and the backflow valve was replaced, among other improvements and much needed heavy preventative 
maintenance.  
 
Many other improvements have been implemented throughout the Plant and its accompanying storage tanks. All of this major 
work has been accomplished while the plant remained in operation. Credit goes to the Water Treatment Plant staff and the 
skilled contractors who have worked together to complete this project much to the benefit of all water users of the Town of 
Tewksbury. 
 
The Town’s treatment facility is a complex compilation of equipment and process. On a daily basis the trained and experienced 
staff deal with operating the process, receive and store chemicals and document processing data. Over the years they have 
developed procedures and protocols design to protect the water purification process and the operator’s themselves.  
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Our Department would like to recognize and thank retiring employees Lew Zediana, who served as Chief Plant Operator, and Ed 
Vieweg, also an Operator who oversaw and coordinated the Town’s backflow testing program for their years of service. Both 
employees had over 30 years of experience with the Town. Upon Lew’s retirement in 2018, Plant Chemist Marlene Ladderbush 
was promoted to Chief Operator, a new Plant Chemist was hired, and Ed’s position will be backfilled in the spring of 2019.  

 
Most importantly thank you, 
The employees of the Department of Public Works have done an exceptional job in serving this community considering the 
workload that is assigned to them, the need for their response during emergency conditions at all times of the day or night, and 
the growing demand for service given the expansion of the Town’s infrastructure. It is through their tireless efforts and 
dedication that the mission of our organization can be achieved.  
 
Respectfully submitted, 
 

Brian Gilbert, Director Public Works 
Kevin Hardiman,  P.E., Town Engineer 
Marlene Ladderbush, Chief Operating Engineer, WTP 
Richard Spinale, Assistant Director-Forestry/Highway 
Scott Brinch, Assistant Director-Utility  
Bernard Marion, Supervisor Fleet 
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Library Trustees 
Tewksbury Public Library Trustees’ Annual Report 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mission and Vision of the Tewksbury Public Library:  
The public library of Tewksbury seeks to provide the Town’s residents with a wide variety of materials, resources and 
services.  Our vision is to empower Tewksbury’s residents by developing, promoting, and delivering lifelong learning 
opportunities and to culturally enrich the entire community.  We endeavor to combine traditional roles of providing a 
quality book collection and customer service oriented atmosphere, with current technological advances in the retrieval of 
information. 

In short, we want to help you transform your life! That’s a tall order, but together we can achieve this! 
 
Service Highlights 

 With the assistance of the Town Manager and Finance Committee, we reinstated the Assistant Director position that had 
been cut several years ago. Noelle Boc was promoted to the position. She was formerly our long-time Children’s 
Librarian and was eager to jump into this role. Katrina Lewin Ealy was hired to administer the services provided by the 
Children’s Department. Congratulations to all! 

 Library staff members responsible for planning and executing classes and events for children, teens and adults served 
25,432 patrons in 2018. We appreciate their hard work and our residents’ interest in attending Library events. More 
statistics will be found at the end of this report. 

 Library Staff members participated in Stop the Bleed emergency training through the efforts of the Tewksbury Police 
Department. Stop the Bleed kits were placed on the wall on the first and second floors of the Library.  

 The Friends of the Library continue to be terrific supporters. Their good work raising funds primarily through their book 
sales and Adopt-A-Book programs benefits the collections and lectures and classes here.  The Friends’ have added new 
fundraisers to their mix and have been able to raise additional money for Library services. We can’t thank them enough 
for the work they do on our behalf.  

 We improved public computer and wireless access and speeds by segregating those accounts to a new Verizon FIOS 
Business Line.  

 With the help of our volunteer gardeners, the TPL Community Garden had a wonderful 3rd year of gardening to grow 
vegetables for the Tewksbury Food Pantry and the Town’s Farmer’s Market, as well as to teach others about organic, 
sustainable gardening. 507 pounds of vegetables were harvested with good potato and carrot harvests for the Tewksbury 
Food Pantry. 

 Library staff members collaborated with Town’s new Telemedia Department to record many of our events for replay on 
the Town’s and the Library’s YouTube accounts.  

 After the Library budget was funded at the amount required by the Commonwealth, Saturday and Sunday hours expanded 
to until the end of the school year in June. We are now only closed weekends during July and August. 

 We also thank the many volunteers who shelved and repaired books, helped at classes and events, taught classes, and 
advised us on a number of services. Not only do we appreciate you, but also we enjoy working with you as well!  

 

Lori Carriere  
Joseph Frank, Chair   
Laura Harringon, Appointed to finish Mr. Walsh’s term. 
Paige Impink, Vice Chair    
Patrick Joyce 
Patricia Pino, Clerk 
Eugene Walsh, Vice Chair, Deceased 

 Find Us Online. Although we’ve offered online services for many years, online access is more and more important to our 
community. You can find us on our website at tewsburypl.org, as well as on social media sites, most frequently Facebook, 
Twitter and Instagram. Just search for Tewksbury Public Library! Join us! 

 Thanks to the Tewksbury Public Schools, there is now a drop off at the Library for Wynn Middle School students. We’re 
happy to make getting to the library easier for older children. 
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Facility Highlights 

 A new chiller was installed thanks to capital funding and HVAC performance has dramatically improved. 
 The Library agreed to accept as a gift some of Mico Kaufman’s statuary and the History of American coin collection he 

created. The pieces will be on display throughout the Library in 2019. 
 Thanks to the Town’s Green Community Grant, we are using less electricity monthly than the year previous. Those new 

energy efficient parking lot lights and repairs to the HVACV system are paying off!  
 
The Trustees recognize that the major reason the Library is so successful and meaningful for the community is because of the 
excellent staff members who work for the Library. Father Timothy Healy, who has been a President of the New York Public 
Library, once said “The most important asset of any library goes home at night…the library staff.” The Trustees and the Library 
Director embrace this concept and give credit to the staff for making the Library a vital place for the community.  
 
Director:  Diane Giarrusso 
Assistant Director Noelle Boc, Promotion 
Executive Secretary: Jeannine Briley 
Librarians: Robert Hayes, Community Services/Technical Services  

Rachel Hellman (Steele), Reference Services 
Aimee Villet, Teen Services  
Katrina Lewin Ealy, Children’s Services 
Elizabeth Safford, Reference and Children’s, part-time, resigned 
Jeffrey Pike, Reference and Children’s, part-time 

Library Associate: Jeanne Swartz, Circulation Supervisor 
Specialists:  Joyce Salvato, Technology 
   Heather Maganzini, Children’s Services 
Clerical Assistants: Jennifer Burke  Danielle Driscoll  

Gail Holland  Christine Hollis  
Maria Hamm  Anne Kelley   
Theresa Troiano, part-time,  

Library Shelvers: Carole Ardizzoni , part-time  
Rosalyn Impink, part-time  

Maintenance:  Joseph Fiumara 
 
Library Hours for 2018: 
Monday – Wednesday 10 a.m. to 9 p.m.  
Thursday – Friday 10 a.m.  to 5 p.m. 
Saturday   9 a.m. to 5 p.m.   
Sunday    1 p.m. to 5 p.m. September –June 
Closed Saturdays & Sundays in July and August.   
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Input Your 
Quantity of 

Use

Library Services FY18 
Tewksbury Public Library

Retail Value 
(average)

Value of Services

157,404 Books Borrowed $21.19 $3,335,391
75,211 Ebooks & Materials in e-format $10.00 $752,110
1,787 Magazines Borrowed $3.50 $6,255
8,760 Newspapers browsed (minimum) $9.50 $83,220

43,921 DVDs Borrowed $10.00 $439,210
11,732 Audio Books Borrowed $40.00 $469,280
7,691 Music CDs borrowed $9.95 $76,525
3,884 Downloadable Audio & Video $19.95 $77,486
1,177 Museum Passes Borrowed $30.00 $35,310

62,687 Interlibrary Loan (borrowed & loaned) $25.00 $1,567,175
2,835 Room Use per Hour $100.00 $283,500
537 Auditorium Use per Event $250.00 $134,250

12,279 Adult Programs Attended $15.00 $184,185
1,009 Teen Programs Attended $12.00 $12,108

12,144 Children's Programs Attended $7.00 $85,008
23,712 Hours of Computer Use, e.g., Internet 

and  MS Word (minimum)
$24.00 $569,088

175,625 Online Magazine & Journal per search $2.42 $425,013

30,742 Reference Questions Asked $10.00 $307,420

Total Value $8,842,533

1,229,510      

7.19$  
Copyright Massachusetts Library Association (MLA) 2008

DG 12/2018
SLJ Average Book Prices 2018
Digital Book World Average ebook prices 2013

Calculate the Value of Services Used at Your Local Library with MLA's Online 
Spread Sheet

Please input in the leftmost column the number of times you or your family have used the 
library services described below to learn how much it would have cost to purchase these 

services at estimated retail values.

Information acquired from FY17 Annual Report Information Survey provided to the MA Board 
of Library Commissioners and internal library records

Total Municipal Appropriation in FY18 (w/out Capital)
Value of Library Service per dollar appropriated

Value of Library Services: 
 
Based on the Town’s investment to the Tewksbury Public Library, 
for every tax dollar allocated to the library in FY2018, residents 
received $7.19 in library service.  
 
 
Library Trustees and staff members are committed to continual 
improvement of the collections and services to residents because 
we know that the Library is an important place in Tewksbury to 
gather, find information and learn. Thank you for your support.  
 
Respectfully submitted,  
 
Joseph Frank, Chairperson 
Diane Giarrusso, Library Director 
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Council On Aging 
 
Mission of the Tewksbury Council on Aging: To enhance the lives of our Senior Citizens by identifying their needs and 
developing programs, activities, community involvement and resources to provide them with an independent and enriched quality 
of life. 
 
The Tewksbury Senior Center continued to expand its’ service offerings in 2018 that allowed us to enhance the lives of older 
adults and promote community togetherness. Programs that experienced growth include Outreach, Nutrition, Personnel, 
Transportation, and Facility. 
 
The Council on Aging serves the 60+ population in the community and encourages those who are close to aging in to participate in 
programs as well.  99.4% of our attendees are over the age of 60.  On average we have 100 people walk through our doors each 
day.    
 
Some highlights from the last year include:  
 
Outreach & Support Services 

 Extended Senior Center hours so that the facility was open Monday through Friday until 5:00pm.  
 Added Moving on Support Group for parents with dependent adult children and grandchildren.  
 Project Valentine sent almost 200 Valentines that were distributed at Zingo and to MOW recipients. Everyone loved 

them!  
 Legacy Project with the Kindness club presentation to seniors 
 Open House on April 25, 2018 
 We provided Outreach to 261 residents over 60 
 We provided Outreach to 4 residents under 60 
 We hosted AARP tax prep services to provide seniors with free tax completion 
 We started to host a Veterans Social on Mondays at 9am in the Craft Room.  

Transportation 
 We started tracking transportation as of 7/1/18 
 We provided 1873 rides to those over 60  
 We provided 2 rides to under 60.  
 We secured a new van 8 passenger from the LRTA to replace our original van.  
 Ran two special holiday shopping trips to accommodate increased interest in additional shop-opportunities for seniors 

who otherwise could not get to these locations. 
Health & Wellness 

 We added an additional monthly foot care clinic.  
 We established a clinic space at the Senior Center to continue to host wellness clinics.  

Nutrition 
 We had an intern Rachel Marsh who was a UMass Lowell Nutrition Student help run a Nutrition Club in the Conference 

Room on Fridays at 11:30am on February 16th, 23rd and March 2nd, 9th, 16th, 23rd, 30th. It was to discuss easy, 
nutritious meal ideas, healthy snacking, making healthy choices in restaurants, shopping for food on a budget, and food 
workshops. 

 Traveling Chef February 22nd, 2018.  
 The Tewksbury Senior Center is in its’ third year as a distribution site for Greater Lowell’s Brown Bag program, which is 

a collaboration between the Greater Boston Food Bank and Elder Services of the Merrimack Valley. In 2018 we added an 
additional 20 seniors to the participation list.  We now serve 70 seniors in the community.  Pick up for Tewksbury 
residents continues to be at the Senior Center and the Tewksbury Housing Authority. This program brings in numerous 
volunteers for which we are extremely grateful.   

Personnel 
 Nicole Hutcheon transitioned into the Director Role on May 7, 2018.  
 Carly Kascak started as the Outreach Coordinator in July.  
 Susan Tucceri was hired at the end of the summer to run the Salad Bar.  
 Paul Graffeo was hired at the end of the summer as a third Van Driver.  
 Relocated the Veterans Service Office to the Senior Center 

Facility 
 The base under the stage in Hall A was finished so the sliding storage could be utilized again.  
 The chair lift located next to the stage was repaired, inspected, and permitted.  
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Fitness 
 Yoga in the park was hosted during the summer months by our Yoga instructor Joan Lawrence.  
 We had 314 people over 60 participate in exercise classes 
 We had 10 people under 60 participate in exercise classes 
 We added one additional chair yoga class on Thursday afternoons.  
 We also added a meditation class on Friday afternoons.  
 Free Reiki sessions were also offered on Mondays from 4pm-5pm starting in the fall.  

Recreation 
 We hosted a “Make Your Own Sundae” gathering over the summer and were able to offer free ice cream to 

approximately 100 seniors.  
 We hosted a floral arranging workshop in July with the local organization The Power of Flowers. This workshop afforded 

20 of our seniors with the ability to participate. 
 We offered the Essex Steam Train and Riverboat Cruise which ran on three separate dates to accommodate the 

tremendous interest in this trip. During the months of July, August & September we sent 180 people on this excursion. 
 We were able to offer18 day trips, an increase of 9 additional trips from 2017, and 3 overnight trips, an increase of one 

additional overnight trip. 
 Organized and facilitated a Special Travel Presentation on November 27, highlighting upcoming trips and travel for the 

coming year as well as detailed information on a special travel opportunities for June 2019; The Best of Eastern Canadian 
Tour.   

 Purchased two brand new pool tables for the billiards room.  
 Purchased a TV to convert the library into the Media Room.  

Community 
 Hosted Senior Center Open House 
 Participated in Earth Day, April 21st 
 An Intergenerational Cookout was held in September to encourage seniors and their families to enjoy time together.  The 

event was well attended by about 150 participants.  The Board of Selectman helped to cook and serve food.  There was 
entertainment provided.   

 Council on Aging staff attended events sponsored by other Town agencies, which included National Night Out, Police 
Bike Rodeo and the Fire Department Open House.  Participation also included the Public Library welcome event and the 
annual Festival of Trees. 

 Hosted the Annual Veterans’ Breakfast at the Senior Center.  
 We hosted two Intergenerational Pizza Fridays over the summer which included lunch and an activity to encourage 

seniors to bring their grandchildren to the Senior Center.   
 Transportation was provided for the Annual Thanksgiving dinner hosted by the Tewksbury/Wilmington elks for the 

seniors in the community. 
 Community coffee’s with the Chiefs, Town Manager, other Town Department heads and COA Director were held 

periodically.  These events were held to inform the public about town wide initiatives as well as community outreach 
programs. 

 
Senior Center Hours: 8:00AM to 5:00PM, Monday-Friday 
Open on evenings and weekends for special events. 
Phone: 978-640-4480 
Fax: 978-640-4483 
  
Council on Aging Staff 
Director- Nicole Hutcheon 
Executive Secretary- Janice Conole  
Maintenance Person- Robert Noel 
Community Outreach Coordinator- Carly Kascak 
Activities Coordinator- Diane Dunlevy 
Nutrition Assistant- Susan Tucceri (Part-time) 
Van Driver- Paul Graffeo (Part-time) 
Van Driver- Gail Deakoff (Part-time) 
Van Driver- Ralph Natola (Part-time) 
 

  

Council on Aging Board Members 
Virginia Desmond- Chair 
Kathleen M. Walsh- Vice Chair 
Patty Sasso- Clerk  
Robert B. MacInnis- Treasurer 
Joel Deputat 
Joanne Aldrich 
Linda Lee Layne  
Joan Unger 
Arlene Wright 
Lynn Murphy 
Karin Theodoros  
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Historical Commission 
 
The Tewksbury Historical Commission is a seven member board established by Massachusetts General Laws as accepted by 
Town Meeting. Its duties are directed toward the purpose of “preservation, protection, and development of the historical or 
archeological assets” of the town of Tewksbury, as well as safeguarding and promoting appreciation of Tewksbury’s heritage. 
 
The Commission typically meets on the third Monday of alternate months in the Trustees Room of the Public Library. The Board 
of Selectmen is the appointing authority for the Commission.  One member also serves as Town Historian and is appointed by the 
Town Manager. 
 
TEWKBURY HISTORICAL SOCIETY SUPPLEMENT 
The Commission coordinates activities with the Tewksbury Historical Society, a non-profit organization which has grown to 
more than one hundred and twenty five members. The following supplement was submitted by the Society: 
 
The Tewksbury Historical Society is a non-profit organization whose mission is to promote the appreciation and preservation of 
the history of Tewksbury.  The Society is the official repository for Tewksbury artifacts and photographs, many of which can be 
seen in Local History Room of the Tewksbury Public Library.  Visitors and members are encouraged to donate items of 
Tewksbury history for preservation.  The Society holds several events throughout the year including the reenactment of April 19, 
1775 by members of the 2nd Massachusetts Regiment (www.2ndmass.org). 
 
Please visit our website at www.tewksburyhistoricalsociety.org 
 and Facebook page at www.Facebook.com/TewksburyHistoricalSociety for more information including upcoming events and 
how to join.  Or mail us at Tewksbury Historical Society, P.O. Box 522, Tewksbury, MA  01876. 
 
The Historical Commission would also appreciate information about preservation issues, including any historical or archeological 
asset which may be threatened or unknown to us. Contact information for Commission members is below. 
 
Respectfully submitted, 
 
THE TEWKSBURY HISTORICAL COMMISSION 
 

Thomas Churchill, Chairman 
t.churchill@verizon.net (978) 640-6927 

Bill Wyatt, Vice-Chairman, Town Historian 
Williamwyatt18@comcast.net (978) 640-0658 

Eileen McDonagh 
(978) 851-6076 

Patricia Stratis 
(978) 851-6206 

Nancy Reed, Secretary 
nancrd@comcast.net (978) 851-8920 (h) (508) 574-9687 (c)

Linda Voutour 
lvoutour@gmail.com
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Fire Department 
 
The mission of the Tewksbury Fire Department is to protect and educate our community, show courtesy and compassion to all, and 
continue the honored tradition and dedication of the fire service that exceeds expectations. 
 
The members of the Tewksbury Fire Department respond in a very efficient and professional manner throughout the year.  The 
Department answered calls for assistance and provided service 8,609 times in 2018.  Building fires accounted for 12 of the 88 
responses to fire.  Cooking fires continue to be the leading cause of fire in the home setting.  Engine companies provided residents 
with lift assistance 195 times in 2018 and the ambulance responded to 3,749 calls for medical aid or service. 
 
An important function of any fire department is to prevent the occurrence of situations that produce injury, death, destruction of 
property, or negatively impact our community.  We try to accomplish this through public education and fire prevention programs.  
In 2018, the Department received a State S.A.F.E. and Senior SAFE Grant for the education of school age children and senior 
adults in the area of fire and life safety.  The 2018 grant funds provided for National Fire Prevention Week activities in October 
which included a Fire Station Open House and a presence at several safety fairs at local businesses.  The Town’s collaborative 
Hoarding Response Team continued to assist residents by working together to help people recognize and abate hazards in their 
homes.  We are very fortunate to have a dedicated staff of firefighters and community volunteers that participate in these and other 
fire and life safety based programs throughout the year.  Information on programs and the Departments can be obtained at 
www.tewksbury-ma.gov. 
 
The Fire Department consists of 57 sworn fire officers and firefighters and one civilian administrative secretary.  In Tewksbury, 
line personnel are assigned to an engine company, an ambulance, or serve as the officer in charge of one of the four working shifts.  
The Town is broken down into three response districts with fire stations located in the Center, North, and South.  Each station has 
one engine company with a lieutenant and a minimum of two firefighters assigned.  In addition to the engine company in the 
Center Station, two cross-trained firefighter/EMTs staff a primary BLS ambulance and a captain is assigned to oversee the on duty 
force.  An aerial ladder truck and a heavy rescue are housed at the Center Station along with a light brush truck.  At the North 
Station, the two firefighters assigned to the engine company also staff a secondary BLS ambulance when the primary ambulance is 
already committed to a call.  This leaves that engine company temporarily out of service if a second medical call comes in; 
however, the fire lieutenant left behind moves to an emergency response utility vehicle should he/she be needed at another 
incident.  The South Station houses a brush truck, trench rescue trailer, and a spare ambulance and engine.  It is also where our Fire 
Prevention Office is located. 
 
In Tewksbury, a normal response to a medical emergency would send the nearest engine company and the primary ambulance.  A 
normal response to a house fire would send the two closest engine companies directly to the fire scene along with the shift 
commander and the primary ambulance, if available.  The third engine would respond to the Center Station to staff the ladder truck 
and await response instructions from the shift commander.  This model has proved operationally effective and cost efficient for the 
majority of the community’s response needs.  Maintaining a minimum of three members on a responding engine or ladder 
company remains a high priority.  Mutual aid and off-duty members are called in when incidents exceed the on duty crew’s 
capability.  Mutual aid is a concept that has been utilized by the fire service to help every city and town deal with those unusual 
incidents that a community cannot handle on its own.  Tewksbury is a member of the Fire District 6 Mutual Aid Association; an 
Association of 18 member communities.  The Department is seeking to provide two dedicated full time ambulances to the 
community by adding an additional staff member to each of the four shifts in the coming years.  The Department was able to 
allocate State grant funds to provide a second dedicated ambulance during certain dayshifts in 2018.  This will help, on a trial 
basis, address the increasing call volume the Department is experiencing in the area of medical aid.  A variety of factors are 
contributing to this increase including an aging population, an increase in apartment and senior living communities, an ongoing 
opioid crisis, and rising mental health assessments occurring in all age brackets. 
 
In 2018 the average age of our members was 43.3 years old.  The fire officer’s average age was 52.4 years with an average of 24.9 
years of experience in the Department.  Firefighters were 49.2 years with 20.3 years and EMTs assigned to the ambulance 
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averaged 32.1 years and 4.5 years respectively.  We saw the retirements of Lt. Donald Greer, Jr. and Captains James Giasullo, Jr. 
and Jon Viscione.  A junior member of the Department, Firefighter/EMT Michael Frazier, transferred to the Chelsea Fire 
Department.  Joseph Kearns was promoted to Fire Captain and Scott Austin was promoted to Fire Lieutenant.  David Karlberg and 
Alan Rosemond were promoted to Provisional Lieutenant while a Civil Service promotional exam was called for.   Patrick Doherty 
was promoted to the rank of Fire Lieutenant.  Firefighters Justin Hubbard, Charles Lucia, Jr., and Joseph Sodergren joined the 
Department in 2018. 
 
Captain Jon Viscione was designated as the Department’s first full-time training officer in 2018.  A position he held until his 
retirement in December.  A variety of ongoing fire and emergency medical services training took place throughout the year.  All 
members received training on active shooter response and quick-clot hemorrhage control kits now deployed on our fire apparatus 
and in many buildings within the community.  Members attended hands-on pump operation training at our South Fire Station 
through a grant opportunity.  Dahlgren kits were purchased and deployed on fire apparatus to neutralize fentanyl and its hazards 
derivatives.  First responders encountering small amounts of these substances in the field now have the ability to better protect 
themselves and the public without having to callout a State Hazardous Material Response Team. 
 
The Department continued working with the Board of Selectmen and Town Manager to design a new Center Fire Station 
Headquarters.  HKT Architects, Inc. put together a schematic design based on current and future needs of the community and the 
Department.  The new station will replace our 52 year old station and will be built on a Town owned piece of land on Main Street, 
across from Town Hall.  A summer 2019 groundbreaking is anticipated.  The Town is continuing its plan with the Town of Dracut 
to build a Regional Emergency Communications Center on Town owned land adjacent to the Tewksbury DPW on Whipple Road.  
This State funded project will combine the fire, police, and E-911 communications into one state of the art facility for the two 
towns.  It will have expansion capabilities for one or two more communities to join in the future.  A spring 2019 groundbreaking is 
anticipated. 
 
With the support of the community, the Department is progressing in its operational and capital plan to maintain and update our 
equipment, apparatus and facilities.  The Town maintains three Class III emergency ambulances.  For continuity and cost 
efficiency purposes, each ambulance has undergone one vehicle rechassis.  Our most recent ambulance was delivered April 2018.  
With this purchase the Town invested in two Ferno iNX power stretchers.  These devices are capable of loading and unloading 
patients to and from the ambulance with minimal firefighter intervention.  The Department also adapted our spare ambulance to 
accommodate bariatric patients as needed.  The delivery of the Town Meeting funded 2019 Pierce Enforcer fire engine took place 
in December.  Members of the Department were trained on the new engine prior to it being placed into service.  Our 1994 E-One 
Protector fire engine was removed from service. 
 
Engine companies directly support fire prevention efforts by performing residential plan reviews, oil burner and smoke alarm 
inspections, residential propane installation inspections, and quarterly daycare, hospital, and school inspections.  They take the 
time to educate the community one inspection or interaction at a time.  Working smoke and carbon monoxide (CO) alarms 
continue to be the best first line of defense in the residential setting.  Early detection and warning can and does save lives.  Your 
local firefighters are committed to making sure you have the information you need to help protect your families.  Please do not 
hesitate to call us if you have a question or concern about fire or life safety; we are here to help.  The Tewksbury Firefighters 
Union Local 1647 continues to sponsor a File of Life Program. This program will provide Tewksbury residents who have a 
significant medical history the opportunity to compile this information in a readily accessible and standardized format.  To 
participate in this program please call (978) 640-4410 and ask to receive the File of Life; its free to you or your family members 
and it works! 
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Fire Department Roster 
 
FIRE CHIEF:  Michael Hazel  1988 
 
DEPUTY CHIEF:  Albert Vasas  1989 
 
CAPTAINS:  Michael Callahan  1989 
   Scott Keddie  1987 
   Joseph Kearns  1995 
   Gary Kerr  1988 
 
LIEUTENANTS: Scott Austin  2003 
   William Brothers  1997 
                Robert Calistro  1998 
                David Carney  1995 
                Patrick Doherty  1997 

Jeffrey Giasullo  1995
 Paul Guttadauro  1994 

                Brian Hurley  1989 
                David Karlberg  2001 
                             Russell McGlauflin 1989 
   Alan Rosemond  1989 
   Kenneth Sandberg 2003 
   Daniel Sawicki  2004
   
FIREFIGHTERS: Joel Altavesta  2014 
   Peter Bielecki  2014 

Marc Bourdon  2013 
Shawn Bradley  2015 
Patrick Brothers  1995 

   Joseph Dogherty  2017 
   Todd Elliott  2006 
   James Fitzpatrick  2011 
   Joseph Fortunato  2001 
   John Fowler  2004 
   David Giasullo  2012 

Michael Giasullo  2011 
   William Gosse  1998 
   Timothy Holden  1994 
   Justin Hubbard  2018 
   Daniel Kasprzak  2013
   Robert Keddie  2011 
   Justin Lamoureux  2015 

FIREFIGHTERS: David Levy, Jr.  1997 
   Charles Lucia, Jr.  2018 
   Brian Mackey  2009 

Timothy Mancusi  2014 
Christina Merrill  2003 

   Michael Merrill  2004 
Thomas Murphy  2004 

   John O’Leary  2017 
   Daniel Sitar  1987 
   Daniel Small  1988 
   Peter Smith  2017 
   Joseph Sodergren  2018 
   Steven Spencer  2002 
   Christopher Teixeira 2017 
   Derek Temmallo  2017 
   Derek Welch  2016 
   Tyler Welch  2014 
   Michael Willey  2017 
   Daniel Yost  2004 
 
SECRETARY:  Jeanne Martin  2015 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

117



Police Department 
 
The Tewksbury Police Department provides for the safety and security of our community through the judicious enforcement 
of the laws of the Commonwealth of Massachusetts, the Town by-laws, the Constitution of the United States of America, and 
through crime prevention education and community programs.  All personnel are truly dedicated to the Department’s mission 
of providing these services with the highest degree of professionalism, honesty, integrity, and character.    

The Department is comprised of seventy-nine (79) extremely motivated full-time employees, including sixty (62) sworn 
officers, nine (9) civilian dispatchers, and eight (8) civilian support personnel.  The lion’s share of the Department’s 
resources is being expended on the prevention, response, and investigation of property crimes, traffic accidents and issues, 
issues associated with mental health/substance use disorder, and crimes of violence.  Epidemic level substance use disorder, 
co-occurring disorders, and mental health issues are significantly impacting this community and despite organizational 
philosophical changes, additional training, the application of best known and available practices that include strong 
partnerships with all the local treatment programs/providers, the courts, correctional facilities, the District Attorney’s Office, 
state agencies, and area nonprofit organizations the current crisis continues to grow.  Department personnel responded to 
roughly one hundred (100) reported drug overdoses again in 2018 but the number of related suspected fatalities decreased 
significantly from fourteen (14) in 2017 to six (6) in 2018.  The reduced number of fatalities recorded in 2018 should be 
attributed, in part, to the incredible work the Community Service Unit (comprised of two full-time police officers, a full-time 
prevention education specialist, a full-time mental health/substance use clinician, and a full-time substance use recovery 
coach) has performed following up on the five hundred thirteen (513) referrals received on individuals sworn members of the 
Department have come in contact with who are in need of substance use and/or mental health resources/support/treatment.  
The percentage, roughly twenty-five (25%), of those individuals that have accepted support services from the Community 
Service Unit during outreach in 2018 is incredibly promising and a credit to their compassion and devotion to connecting all 
individuals in need with the appropriate level of care and keeping them permanently out of the Department call/arrest logs.  
We recognize that we won’t arrest our way out of this crisis and that participation in programs such as our Substance Abuse 
Prevention Collaborative, Regional Jail Diversion Program, the Regional Opioid Task Force, Drug Court, and the White 
House Data Driven Justice (DDJ) initiative will only increase our chances of stymieing the progress of these debilitating 
diseases that have decimated families in this community. 

The total number of incidents logged in the Department’s Computer Aided Dispatch Records Management System in 2018, 
which include calls-for service, motor vehicle stops, and all patrol initiated activities, is fifty-three thousand one hundred 
eighty-three (53,183).  Arrests have once again exceeded eight hundred (800) this year, reaching eight hundred thirty-one 
(831) in 2018.  In 2018, simple assaults have increased by seven (7) percent, burglaries are down by thirty-seven (37) 
percent, thefts from a dwelling are up by sixteen (16) percent, thefts from a vehicle are down by ten (10) percent, and the 
number of shoplifting incidents is up by eighty-four (84) percent.  Drug activity, arrests, and offenses have increased by 
twelve (12) percent while operating under the influence incidents increased by nineteen (19) percent and liquor law violations 
decreased by eleven (11) percent.  Department personnel have responded to nine hundred and ninety-two (992) motor vehicle 
accidents and have issued approximately forty-seven hundred (4700) traffic citations in an effort to reduce traffic accidents, 
injuries, and fatalities and to improve the quality of life of the Town’s residents.  Officers are responsible for logging over 
twenty-eight thousand (28,000) proactive building and area checks and roughly forty-four hundred (4400) motor vehicle 
stops, in 2018, in an ongoing effort to reduce crime and the fear associated with it.    

In addition to the daily proactive and reactive regiment being performed by the Dispatchers, Patrol Division, Community 
Service Unit, and Detectives in 2018, the Department has integrated increased levels of crime prevention education and 
community programs into our crime reduction/safety strategy (mission).  The Department has targeted all Town populations 
with various programs that include: R.A.D., radKIDS (which remains incorporated into the School Department fourth grade 
curriculum), Substance Use Prevention and Education Month, Citizen Police Academy, National Night Out Against Crime, 
D.E.A. Drug Take Back, Operation Graduation, Safe Halloween, Child Passenger Safety Seat Checkpoint, Click-It or Ticket, 
Drive Sober or Get Pulled Over, Regional Jail Diversion Program, White House DDJ, Substance Abuse Prevention 
Collaborative, the P.A.L. Program, and Stop the Bleed.  The Department continues to work in collaboration with all Town 
Departments and local non-profit organizations to bring these and other necessary programs and services to our residents, 
transients, motoring public, patrons, Town employees, and business owners as it is recognized that everyone’s assistance is 
required in order to provide adequate education and achieve the desired results.   

The courageous effort and exceptional production of the highly dedicated professionals I consider myself fortunate to lead 
has never wavered during my tenure as Chief and I am extremely grateful for that and the support we have received from the 
Town Manager, the Board of Selectmen, and those we have been sworn to protect.    

Respectfully submitted, 

Chief Timothy B. Sheehan  118
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Superintendent of Schools 
 
Introduction  
The Tewksbury Public Schools serves students in preschool through grade 12.  The district operates a preschool 
program, four elementary schools, an intermediate elementary school, one middle school, and a comprehensive high 
school.  In addition to the regular educational program, Tewksbury offers a full range of co-curricular and extra-
curricular activities, extended summer learning opportunities, an extended day program, and an adult educational 
program. 
 
The Tewksbury Public Schools continues to move forward in the process to build a new elementary school with the 
Massachusetts School Building Authority (MSBA) and the support of the Town of Tewksbury. The Elementary 
School Building Committee (ESBC) meets on a regular basis to review and discuss the project. During the past year, 
the Committee voted on the Preferred Solution, a new district-wide school building for grades 2, 3 and 4, on the 
Ryan Elementary School site. The Ryan site was selected for its close proximity to the town center, opportunity for 
enhanced resources as part of an academic campus with the Ryan School, and available open building area. On 
August 29, 2018, the Committee received approval to advance the project into the Schematic Design phase and will 
establish a full project scope, schedule and budget by December 20, 2018. The school district acknowledges and 
thanks the Town Manager, the Tewksbury Finance Committee, the Board of Selectmen, and the members of the 
Elementary School Building Committee for their continued support of the district.  
 
Personnel  
The district is pleased to announce the appointment of Jay Harding, Principal of the Louise Davy Trahan Elementary 
School; Jeanne Irwin, Assistant Business Manager, and Lynn Noyes, Interim Assistant Director of Student Services. 
Join us in welcoming the 2018-19 school year administrators, aides, custodians, specialists, teachers, and 
information technology support staff to the Tewksbury Public Schools. 
 
Faculty and Staff  
The Tewksbury Public Schools recognizes and honors the 2018 Retirees: 
  TEWKSBURY PUBLIC SCHOOLS 
Joseph Dermody, Media Specialist – 25 Years 
 
  LOELLA F. DEWING ELEMENTARY SCHOOL  
Jan Fuller, Assistant Principal/Preschool Coordinator – 33 Years   
Mary Lazzara, Grade 1 Teacher – 22 Years   
 
  LOUISE DAVY TRAHAN ELEMENTARY SCHOOL 
Gloria Graves, Reading Specialist – 23 Years  
 
  NORTH STREET SCHOOL 
Marie Bourgeois, Classroom Instructional Aide – 23 Years  
Lisa Chasan, Grade 4 Special Education Inclusion Teacher – 31 Years 
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  JOHN F. RYAN ELEMENTARY SCHOOL 
Marjorie Jean Chan, Grade 6 Social Studies Teacher – 16 Years  
Jane Davis, Grade 6 ELA Teacher – 20 Years  
 
  TEWKSBURY MEMORIAL HIGH SCHOOL 
George Collins, Building Custodian – 6 Years  
Mary Eldringhoff, School Librarian – 21 Years  
Karen Ferreira, Health Teacher – 18 Years  
David Harrington, Building Custodian – 19 Years  
Patricia Ryser, Wellness Teacher – 20 Years  
Susan Sullivan, Business/Technology Teacher – 20 Years  
 
We offer our thanks and appreciation to all of our retirees. Their work has impacted countless children and has had a 
profound impact on the Tewksbury Public Schools. We wish them the best in their retirement. 
 
Curriculum and Assessment - Brenda Theriault-Regan, Assistant Superintendent 
The district’s curriculum serves as a guide and helps teachers plan their day-to-day instruction.  The curriculum 
provides a clear description of how each area of study is organized and how it connects with what is taught in other 
subject areas and classes.  The Tewksbury Public Schools’ curriculum is aligned to the Massachusetts Curriculum 
Frameworks and provides direction on what is most important for students to learn. 
 
Each subject area and relative approved resources are reviewed on a regular rotating basis to help ensure the 
District’s curriculum remains current and effective, and that the intended curriculum is embedded in the classroom. 
 The two phases of the process are known as Program Design and Implementation & Monitor and Adjust.   
 
Program Design and Implementation – There are several steps to complete in this phase of the curriculum-review 
process. 

● Staff development is the major focus during this stage.  Workshops are planned during the school year 
and/or summer to support implementation.  District staff professional development time, grade level 
meetings, and/or department meetings will be used to provide staff training for successful implementation. 

● The District continues to prioritize programs to support Science, Technology, Engineering, Arts, and 
Mathematics (S.T.E.A.M.)  Other supports include, but are not limited to, a mentor system, teacher leaders, 
email support, a district intra-site for continuous updates regarding curriculum information, and other 
innovative strategies.  Time is allocated from faculty, department, and common grade level planning 
meetings to articulate the new curriculum resources and share effective strategies. 

● Checkpoints are established to gather feedback from teachers and building principals.  Adjustments in 
implementation and staff development are made along the way.  Program observations are conducted 
during the year.  Observation of teacher performance in implementing the new curriculum is emphasized 
since teachers are teaching brand new material. Emphasis in observation is placed on the program by 
looking for correct implementation and interpretation of the curriculum, continuity in delivery, and other 
important aspects of implementation.  Lesson plans and unit plans are assessed to obtain understanding of 
program implementation. This information is used to impact the staff development program to provide 
continued support. 

● The recommendations of the assistant superintendent are sent to the School Committee for review and 
approval. 

● After Committee approval, curriculum guidelines are developed that identify the content and skills students 
should learn for each grade level.   

 
Monitor and Adjust – Based on input gathered during the school year and the feedback from teachers and 
administrators, some revisions to the curriculum may be necessary. 
 
This full implementation continues throughout the curriculum evaluation and development years.  This is a stage to 
continue to collect data for comprehensive program evaluation the following year.  Observation of teacher 
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performance is appropriate at this stage. Staff development shall be done in needed areas as identified through 
program and staff evaluations.  
 
In addition, the District is in full compliance in all areas of Special Education, Civil Rights and other General 
Education Requirements, and English Language Learner Education of the MA Department of Elementary and 
Secondary Education (DESE) Coordinated Program Review (CPR).  
 
Massachusetts Comprehensive Assessment System (MCAS)  
The Massachusetts Department of Elementary and Secondary Education (DESE) has been transitioning away from 
the 20-year-old Legacy Massachusetts Comprehensive Assessment System (MCAS) towards a new updated Next 
Generation MCAS test for grades 3-10.  In the Spring of 2018, our grades 3 through 8 schools took the Next 
Generation MCAS online Computer-Based Test (NG MCAS/CBT) for English Language Arts and Mathematics, 
out-performing the state in Meeting or Exceeding Expectations on both ELA and Mathematics. Grades 5 and 8 took 
the Science, Technology, & Engineering (S.T.E.) Legacy online Computer-Based test. Grade 5 outperformed the 
state in Meeting or Exceeding Expectations on the S.T.E. testing.  Tewksbury Memorial High School outperformed 
the state on Legacy MCAS paper-based tests: English Language Arts (ELA) and Science, Technology, and 
Engineering (S.T.E.).   
  
The Massachusetts Department of Elementary and Secondary Education is developing a new, more comprehensive 
accountability system designed to comply with the federal Every Student Succeeds Act. In order to meet ESSA’s 
new “report card” requirements, the Massachusetts Department of Elementary and Secondary Education is 
redesigning the report cards beginning with 2018.  DESE intends to publish the 2018 report cards in February 2019.  
Once the report cards are published, the district will notify parents and/or guardians of the availability. 
 
School Department Budget – David A. Libby, Business Manager 
The revised budget for the 2017–2018 school year was $55,628,744 or an increase of $2,266,861 (4.25%) as 
compared to the amount budgeted in the prior year. The composition of the budgeted increase for FY18 by major 
cost categories was as follows: Salary increased by 6.37%; Operating and Capital Costs increased by 1.89%; and 
Fixed Costs increased by .85%. Despite these ordinary increases to the budget, the school department was able to 
end the 2017–2018 year moderately favorable to budget while preserving staffing levels, maintaining school 
facilities, increasing instructional technology and continuing with services and programing at levels consistent with 
prior years. 
 
During the 2017–2018 year, the school department received Federal & State Grant funding totaling $1,365,053. The 
budget for the 2018–2019 year is $57,454,492 or an increase of $1,825,747 (3.28%) as compared to the prior year 
budget. The composition of the budgeted increase for FY19 by major cost categories is as follows: Salary increasing 
by 4.73%; Operating and Capital Costs increasing by 6%; and Fixed Costs increasing by 3.17%. Federal & State 
Grant funding for the 2018–2019 year is earmarked at $1,302,195 representing a decrease of $62,858 as compared 
to prior year. The School Committee as well as our School Administration is very confident that they can continue 
to maintain staffing levels and provide our students with a quality educational experience with this level of funding. 
 
John and Abigail Adams Scholarship   
The John and Abigail Adams Scholarship provides a tuition waiver for undergraduate education at the University of 
Massachusetts, the state colleges or community colleges.  Students qualify for the scholarship when scoring in the 
Advanced category in either the Mathematics or the English Language Arts section of the grade 10 MCAS test: by 
scoring in the Proficient or Advanced category in the second subject (Math or English Language Arts); and have a 
combined MCAS score on their assessments that ranks in the top 25% in their school district.  Congratulations to the 
Tewksbury Memorial High School award recipients:  
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2018 JOHN & ABIGAIL ADAMS SCHOLARSHIP RECIPIENTS 

 

Sara Aldahabi  Benjamin Froment Laura O’Donnell 
Aklilu Aron  Matthew Fronduto Mercy Olu 
Joseph Balboni Isabelle Frost  Adam Pacheco 
Ryan Bennett  Riley Frost  Joshua Papa 
Dalton Bere  Brooke Fullerton  Matthew Pelletier 
Madelyn Berry Lucas Gondola  Matthew Perron 
Isabella Beyloune Cameron Grace  Michael Polimeno 
Bridget Burgoyne Kyle Grant  Colton Rusch 
Jonathan Cabral Cassidy Gruning  Paul Russell 
Sophia Calandrello Grace Higgins  Casey Ryan 
Emily Chmela  Alexander Hills  Samantha Salvaggio 
Caitlin Conneely Rosalyn Impink  Joshua Sanders 
Maeve Costigan John Kelly  Christine Santos 
Carolyn Curley Jane Kirby  Ryan Smith 
Isabella DeRoche Elizabeth Lam  Silvia Sordillo 
Brooke DeSimone Justina MacNeil  Alexander Sousa 
Kendall Donahoe Connor Mangan  Eric Talbot 
Matthew Donahoe Shane Mercuri  Devyn Veits 
Stephen Duquette Haley Mignon  Derek Wallace 
Sofia El Hakim Christopher Mitchell Jenna Wentworth 
Christian Erbetta Kathryn Monahan Emma White 
Elizabeth Ezekiel Grace Morris  Colby Wilson 
Ronald Florino Marina Nelson  Evan Wood 
Andrew Froio  Sansan Nguyen  Christopher Zdinak 
 

 
School Committee Recognition  
The Tewksbury School Committee has been working collaboratively with the Town Manager, the Board of 
Selectmen, and the Finance Committee and offers to them many thanks for meeting the budget demands of the 
Tewksbury Public Schools. The District recognizes the many efforts of the School Committee members, Krissy 
Polimeno- Chairperson, Arthy Bennett- Vice-Chairman, James Cutelis- Clerk, members Dennis Francis and Keith 
Sullivan for their leadership and continued support of our staff, students, and the parents and guardians of the 
Tewksbury Public Schools. The Committee is vested in the Tewksbury Public Schools and strives to make them the 
best they can be!   
 
Student Services & Special Education – Richard Pelletier, Director of Student Services 
Since the recent passage of Every Student Succeeds Act (ESSA, 2015), and the requirement of ESSA going into full 
effect during the past school year- redefines the federal role in elementary and secondary education- continues to be 
implemented across our schools.  The act aims to enhance the authority of states and local school districts have over 
the education of their children. This act is the latest revision of the nation’s main K-12 law and successor to the No 
Child Left Behind Act (NCLB).  
 
Along the lines of ESSA, state and federal legal mandates continue to hold public schools accountable to all 
children, including those individuals identified as requiring specialized instruction and/or related services and 
supplementary supports to ensure that participation and individual growth performance measures are met. The 
regulatory statutes provide guidance to public schools to fund a free appropriate public education (FAPE) in the least 
restrictive environment (LRE).  If the public schools are unable to provide FAPE, then the district must provide and 
fund a public or private school for children with disabilities to ensure a place to learn and grow. Whenever possible, 
it is always in the best interest of the children to be educated within the school system because we provide an 
inclusive, robust educational experience that prepares them for college and career readiness, among other skills. 
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More recently, new mandates from the Department of Elementary and Secondary Education (“DESE”) require 
districts to implement dyslexia screening, a process that must provide a research-based instructional practice that 
demonstrates what specialized curriculum, materials, and supplemental services contribute to the child’s learning. 
This requirement aligns to ESSA and is not limited to students with disabilities. That is, all children must be 
screened for potential dyslexia and intervention. 
Our community, the Town of Tewksbury, continues to demonstrate commitment to support programs and enhance 
services for our students with disabilities. Our needs continue to grow. Specifically, mental health issues and 
children with significant behavioral needs are requiring more specialized services that our schools are not fully 
capable of providing without increasing the specialized support model that includes adjustment counselors and/or 
social workers at the elementary and middle school levels. Although each school has a school psychologist, the need 
for adjustment counselors and/or social workers to manage and address individual crisis needs, must be explored 
more indepthly.  
 
The mental health services are needed to ensure that all children can access their education, both academically and 
socially, and continue to be productive members of our community. Though we continue to address the related 
supports and models for mental health services across the system, the limitations of staff, and training for our 
teachers and staff, is limited.  
 
Although the rate of increase for special education services will almost always be greater than the rate of increase 
for the rest of the school programs, supporting all students across the district will lower the overall costs. We 
continue to demonstrate the sharing of resources for this purpose, and the results for student academic and social 
growth is demonstrated with progress.  This has been accomplished through early detection and prevention of 
children’s complicated growth and development.  We must meet our obligation to address the increasing social-
emotional needs of all students by providing and offering robust services that are cost effective and responsible for 
all students, including those with disabilities and those without.  
 
Summary   
I continue to be amazed by the dedicated professionals, parents and students that are part of the Tewksbury Public 
Schools team. The community of Tewksbury is a vibrant and proud town, one that clearly values education and is 
dedicated to the development of its youngest residents. Our teachers, administrators and support staff are a reflection 
of these Tewksbury values and I am excited to lead them in the quest to provide the best possible curriculum and 
instruction for all of Tewksbury’s youth. We hope to be the shining beacon of success for Tewksbury while we 
strive to prepare all of our students with the necessary 21st century skills they will need to compete in today’s world 
market along with becoming valued contributors to our community. 
 
Through the development of the District Strategy and maximizing opportunities for instructional staff to collaborate, 
we believe we have set the foundation for strong academic success for all students. We are fortunate to have a high 
performing instructional staff who focus on their own development as professionals and demonstrate to students that 
learning is a life-long process.  A strong collaborative nature exists between all staff members resulting in a constant 
analysis of how we can all work together more effectively. 
 
It is truly a privilege to lead Tewksbury Public Schools and I am thankful to the staff members, parents, students, 
town officials and community members for your continued support.  We can often be pulled in many directions in 
education, it is a community like Tewksbury that grounds us in our beliefs that the most important thing we can do 
in life is to inspire others to succeed.  Tewksbury Public Schools is dedicated to serving our community and 
providing state of the art instructional practices that our students so richly deserve.   
 
Again, I am honored to be your Superintendent of Schools,  
 
Respectfully submitted, 
 
Christopher J. Malone 
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Community Preservation Committee 
 
The Community Preservation Committee (CPC) includes representatives from town boards and committees and one 
at large citizen member. In 2018, the CPC members were: Chairman John Deputat, Todd Johnson, Tom Churchill, 
Pat Holland, Christopher Mullins, Jay Delaney and Richard Montuori. 
 
The Community Preservation Act (CPA, MGL Chapter 44B) is statewide enabling legislation allowing cities and 
towns in the Commonwealth of Massachusetts to adopt a property tax surcharge with revenues from this surcharge 
(plus state matching funds) to be used for open space preservation, creation of community housing, preservation of 
historic buildings and landscapes, and creation of recreation opportunities. 
 
The CPC requires that all proposed projects be eligible for CPA funding according to the requirements described in 
the legislation. At least 10% of the funds received in any fiscal year must be spent or set aside for each of the first 
three of those areas (open space, historic preservation and community housing). The remaining 70% of each year’s 
funds can be spent or reserved in any of the four areas. In addition, up to 5% of the annual Community Preservation 
revenues can be spent on administrative and operating expenses of the CPC. 
 
All CPA funding requests require the recommendation of the project by the CPC to Town Meeting, and a majority 
vote of Town Meeting. 
 
The CPC is currently overseeing or saw completion of the following projects in 2018 that were awarded by previous 
Annual Town Meetings (ATM) and Special Town of Meetings (STM):  
 

 Livingston Street State Cemetery Preservation, Clean-up and Fence – This project is tied to the State 
Division of Asset Management transfer of land known as the Saunders Recreational Facility to the Town of 
Tewksbury. The Town went out to bid on the project in the Spring of 2017 and RAD Sports was awarded 
the contract for $134,020. Work was completed in the Spring of 2018.   

 Demarcation of Open Space - 2017 Annual Town Meeting appropriated $35,000 to allow for surveying of 
Town-owned open space so that abutters could be informed of encroachments.  90% of the work was 
completed in 2018 the remaining work will be completed in Summer 2019.  

 Ella Flemings School - 2017 Annual Town Meeting appropriated $50,000 for a structural/reuse study of the 
facility. Consulting firm has been hired and study is underway.  Work was completed in 2018. 

 Signage for Open Space Trails - 2017 Annual Town Meeting appropriated $15,000 for trail markers. The 
markers were purchased in 2017 and were installed in 2018.  

 Expand/Improvements to existing trail network at the former Chandler Street Wellfields 2017 Annual 
Town Meeting appropriated $40,000 To design and install three code compliant pedestrian boardwalks 
with handrails as necessary that will create a two mile loop trail at the Chandler Well Fields. This project is 
still ongoing.  

 Water Sprinkler Park at Saunders Recreation Area on Livingston Street – 2018 Annual Town Meeting 
appropriated $50,000 to install children’s recreation type water sprinklers.  Work was completed the 
Summer 2018. 

 Fitness court at Saunders Recreation Area on Livingston Street - 2018 Annual Town Meeting appropriated  
$115,000 funded at May 2018 Annual Town Meeting and an additional $60,000 funded at October Special 
Town Meeting to install an outdoor fitness court near the children’s playground at Saunders Recreation 
Area on Livingston Street.  Works started in the Fall 2018 and will be complete in the Spring 2019. 

 Chemically treat Long Pond and clear weeds, brush and other growth along Whipple Road and Mahoney 
Park – 2018 Annual Town Meeting appropriated $60,380 for water quality improvements which allowed 
for the pond to be reused for recreational purposes. The funds also allowed for hydroraking opening the 
view shed of the pond at Mahoney Park on Whipple Road. Work is ongoing. 

 Restore “The Pines” State Hospital Historic Cemetery - 2018 Annual Town Meeting appropriated  $39,000 
this project enhanced the use of the cemetery and its surroundings by removing fallen, broken, and dead 
trees from the pine banks that encapsulate the cemetery. This will prevent future damage to grave markers. 
Work started in 2018 and will be completed in 2019. 

 Saunders Recreation Area Fencing and Skateboard Park - 2018 October Special Town Meeting 
appropriated $42,000 to continue replacement of fencing at Saunders Recreation Area at Livingston Street 
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and make improvements to the Skateboard Park by adding a half-pipe ramp.  Skateboard ramp was 
installed in the Fall 2018.   

 Saunders Recreation Area Lighting – 2018 October Special Town Meeting appropriated $850,000 for the 
installation of new light poles, lights and needed electrical upgrades at Memorial Softball Field and State 
Field at Saunders Recreation Area. Work will be completed in the Spring/Summer 2019. 

 Historic Inventory and Software – 2018 October Special Town Meeting appropriated $30,000   
Funds will be used to hire an Archivist to work with the Town and Historic Society to inventory historic 
items in the Town and Society’s possession. Work began and is ongoing. 
 

The Community Preservation Committee looks forward to working on these and future proposals that contribute to 
the overall community benefits inherent to the Act. 
 
Respectfully submitted, 
 
John Deputat 
Community Preservation Committee 
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